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Introducing MC2 Anywhere
MC2 Anywhere is a combination of internet and software technologies that enables access to 
a QuickBooks computer through standard web browsers.

The MC2 Anywhere technology consists of the MC2 Anywhere Client and the MC2 
Anywhere Website:

• The MC2 Anywhere Client is a small application that is installed on the QuickBooks 
computer and acts a gateway between QuickBooks and the MC2 Anywhere Website. To 
ensure maximum performance and security, the client application is built upon Intuit's 
QuickBooks Software Development Kit (SDK) and conforms to Intuit's recommended 
software integration methods. 

• The MC2 Anywhere Website provides the interface through which field staff, 
accountants, and vendors interact with the QuickBooks computer. It also provides 
advanced administrative features through which business owners control access to their 
QuickBooks data. Built using standards-based HTML forms, The MC2 Anywhere 
Website is compatible with all leading web browsers.
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Getting Started
To get started with MC2 Anywhere, you need to:

• Sign-up at www.mc2anywhere.com;
• Download & Install the MC2 Anywhere Client application on a QuickBooks computer 

that has an internet connection;

NOTE: Throughout this guide the phrase "QuickBooks Computer" refers to any 
computer on which you run QuickBooks. This computer may or may not be the computer 
on which the QuickBooks Company File resides.

• Connect to the MC2 Anywhere Website.

When you complete these steps, you'll be able to login to the MC2 Anywhere Website and 
access your QuickBooks data from any web-enabled computer.

Signing-Up
Sign up at www.mc2anywhere.com. You will NOT be asked to provide a credit card number, 
and you can use MC2 Anywhere FREE for 30 days. 

IMPORTANT
When you sign-up, you'll be assigned a UserID and Password for accessing 
the MC2 Anywhere Website and a Customer Number for activating the 
MC2 Anywhere Client.
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Downloading & Installing the MC2 Anywhere Client
When you sign-up with MC2 Anywhere, you are instructed to download and install the MC2 
Anywhere Client.

If you need to download the MC2 Anywhere Client at a later date:

• Login to the MC2 Anywhere Website (www.mc2anywhere.com) using your UserID and 
Password;

• On the "My Account" page, click on the "Downloads" link;
• Click on the "MC2 Anywhere Client" link.

NOTE
You need to install the MC2 Anywhere Client application on only one 
QuickBooks computer that has an internet connection. For example, if you 
are using a QuickBooks server and have QuickBooks installed on other 
computers, you need to install the MC2 Anywhere Client only on one 
computer.

Installing the MC2 Anywhere Client

After downloading the MC2 Anywhere Client onto your QuickBooks PC:

• Locate and run the MC2 Anywhere Client installer (MC2_Anywhere_Client.exe);
• Follow the installation program's instructions.
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Connecting to the MC2 Anywhere Website
To allow web-enabled computers to access your QuickBooks data, the MC2 Anywhere Client 
must establish a connection between your QuickBooks PC and the MC2 Anywhere Website. 
After installing the MC2 Anywhere Client:

• Start the MC2 Anywhere Client by locating it in the Windows Start menu;
• Establish a Connection to the MC2 Anywhere Website.

IMPORTANT NOTE
Before attempting to connect to the MC2 Anywhere Website:

• Make sure your QuickBooks PC is connected to the internet;
• Launch QuickBooks and login as the administrator.

Starting the MC2 Anywhere Client
• Start the MC2 Anywhere Client be selecting it in the Windows Start menu; e.g.:

Start/Programs/MC2 Anywhere/MC2 Anywhere Client

Auto-Starting the MC2 Anywhere Client
If you want the MC2 Anywhere Client to automatically start when your 
computer starts, read "The MC2 Anywhere Client".
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Establishing a Connection

The first time you start the MC2 Anywhere Client, it display's its "Web Connection" screen:

• Enter your Customer Number and Password.
• Click the "Save Changes" button
• Click the "Connect" button.

LOST YOUR CUSTOMER NUMBER?
If you ever misplace your customer number, you can retrieve it from the 
MC2 Anywhere Website:

• Login to the MC2 Anywhere Website (www.mc2anywhere.com) using 
your UserID and Password;

• On the "My Account" page, click on the "Account" link in the "Manage 
Account" section;

• When the "Account Information" page appears, your Customer Number 
is displayed in the "Login Information" section.
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At this point, the QuickBooks' Application Certificate window appears:

Through the Application Certificate window, you grant the MC2 Anywhere Client access to 
your QuickBooks data:

• To ensure your ability to access your QuickBooks data through the MC2 Anywhere 
Website, we recommend that you select the option:

"Yes, always; allow access even if QuickBooks is not running"

Choosing one of the other options gives you greater control over the MC2 Client's ability 
to connect your QuickBooks data with the MC2 Anywhere Website:

• "No" - If you select this option, the MC2 Client will be unable to function. 
• "Yes, prompt each time" - If you select this option, you will need to grant access 

each time the MC2 Client attempts to connect. 
• "Yes, whenever this QuickBooks company file is open" - if you select this option, 

MC2 Client can connect only if QuickBooks is running and has an open company 
file. 

• If you plan to access "Employees & Payroll" reports through MC2 Anywhere, you must 
also enable the option to: 

"Allow this application to access personal data..."
• Click the "Continue" button.
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At this point, the "Access Confirmation" window appears:

• Click the “Done” button.

At this point, the MC2 Anywhere Client attempts to connect with your QuickBooks data and 
with the MC2 Anywhere Website. When it successfully connects, the "Connect" button you 
clicked changes to a “Disconnect” button.

If the connection fails, please read "MC2 Client Errors".

To learn more, read "The MC2 Anywhere Client".

When the connection is established, you can proceed to "Using MC2 Anywhere".
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Using MC2 Anywhere
After signing-up at the MC2 Anywhere Website and setting-up the MC2 Anywhere Client on 
your QuickBooks PC, you're ready to access your QuickBooks data from any web-enabled 
computer:

• Use a web browser to visit the MC2 Anywhere Website at:

www.mc2anywhere.com
• Click the "Login" link, and enter the UserID and Password you were assigned when you 

signed-up.

When you're successfully logged-in, you'll see the "My Account" page:

Through the "My Account" page, you have access to all the tools you need for managing your 
MC2 Anywhere system.

NOTE
As your work with the MC2 Anywhere Website, be sure to click the "Help" 
links at the top of each page to learn more about the page you're viewing.
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Where to Go From Here
To start using MC2 Anywhere's features:

• Anywhere Timesheet - Create at least one user account as described in "Creating User
Accounts", then read "ANYWHERE Timesheet";

• Anywhere Expense - Create at least one user account as described in "Creating User
Accounts", then read "ANYWHERE Expense";

• Anywhere Accountant - Read "";
• Anywhere Reports - Read "ANYWHERE Reports";
• Anywhere Remote Desktop - Read "".
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Managing User Accounts and Groups
To enable management of user accounts and groups, the MC2 Anywhere Website provides 
tools for:

• Managing User Accounts
• Managing Time & Expense Groups
• Setting User Preferences

Managing User Accounts
Before using Anywhere Timesheet or Anywhere Expense, you must create at least one MC2 
Anywhere user account and associate this account with a QuickBooks user.

NOTE
If you are planning to create user accounts for a number of your 
employees/vendors, you may want to first create Time/Expense Groups. For 
details, read "Managing Time & Expense Groups".

Creating User Accounts

To create a user account:

• Login to the MC2 Anywhere Website and go to the "My Account" page;
• Click on the "Add User" link in the "Manage Users" section;
• When the "Create New User" page appears, complete the "Login Information" and 

"User's Access Rights" sections (fields marked with an asterisk '*' are required);

For details, read "User Account Details".
• When finished, click the "Submit & Done" button or the "Submit & New" button to save 

your changes.

Modifying and Deleting User Accounts

To modify or delete a user account:

• Login to the MC2 Anywhere Website and go to the "My Account" page;
• Click on the "List Users" link in the "Manage Users" section;
• When the "User List" page appears, locate the user account you want to modify or delete, 

and click the corresponding "Edit" or "Delete" link.
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User Account Details

When creating or modifying a user account, you can modify the following properties:

Login Information

Choose login information that is both unique and easily recognizable. The user's e-mail 
address or First and Last name (e.g., firstname.lastname) are good choices. 

User's Access Rights
• Access Levels for "Reports" - Choose what reports (if any) the user will be able to 

access.

NOTE: If you enable the "Employee & Payroll Reports" option, make sure you have 
granted the MC2 Anywhere Client access to personal data as described in "Establishing a
Connection".

• Access Levels For "Time and Expense Reporting" - Determine if the user can make 
time and expense entries. Also control manager approval and group assignment:

• Select "Manager must approve time and expense" if you are using the approval 
process.

• If you have created Time/Expense Groups, you can assign the user to a group.

NOTE: To enable "Time Reporting" or "Expense Reporting" access, you must also 
associate this user with a QuickBooks account in the "User's QuickBooks Information" 
section.

• Access Levels for "Manager" Functions - Determine if the user can perform manager 
functions:

• Approve Timesheets - grants the user the ability to approve timesheets entries for 
other users.

• Time Status Reports - grants the user the ability to view Time Status Reports. If 
you have granted the user access to "Approve Timesheets", they automatically 
have access to Time Status Reports.

• Approve Expenses - grants the user the ability to approve expense entries for 
other users.

• Time/Expense Groups - If you have created time/expense groups, assign the 
user's "Manager" access level to specific group(s).

User's QuickBooks Information

In order for a user to access Anywhere Timesheet or Anywhere Expense features, you must 
associate the user with a QuickBooks user account:
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• Employee - To associate the user with a QuickBooks Employee account, choose this 
option, and select the name of the account from the dropdown menu.

Select the "Use Time Data to Create Paychecks" option (and the optional "Default 
Payroll or Service Item" settings) if you have this option set for the user in QuickBooks.

NOTE: The "Use Time Data to Create Paychecks" option requires that the 
corresponding option also is enabled within QuickBooks. For instructions, see page 32.

• Vendor - To associate the user with a QuickBooks Vendor account, choose this option, 
and select the name of the account from the dropdown menu.

Select the "Create Bill when Timesheet is Submitted" option (and the "Default Account 
Payable for the Bill", if you have more then one Account Payable Account defined in 
QuickBooks) to automatically generate a bill when the vendor submits time/expense 
entries (or when a manager approves the entries).

• Other - To associate the user with a QuickBooks Other user account, choose this option, 
and select the name of the account from the dropdown menu.

• Manager - The user is NOT associated with a QuickBooks user, but they are assigned 
administrative privileges to MC2 Anywhere's time and expense reporting. This user can 
also enter time and expenses for other users if they have “Approval” authority.

• None - The user is NOT associated with a QuickBooks user, they cannot submit time and 
expense entries, and they cannot perform Manager's functions.
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Managing Time & Expense Groups
Time & Expense groups provide a convenient system for managing users within the MC2 
Anywhere Website. You can limit user access to Customers/Jobs, Payroll Items, Service 
Items, etc.; simplify the assignment of employees to managers; and allow managers to filter 
users lists.

You can manage Time & Expense groups by:

• Creating Time & Expense Groups
• Modifying and Deleting Time & Expense Groups
• Assigning Users to Time & Expense Groups

Creating Time & Expense Groups

To create a group:

• Login to the MC2 Anywhere Website and go to the "My Account" page;
• Click on the "Add Time/Expense Group" link in the "Manage Users" section;
• When the "Add Time and Expense Group" page appears, enter a "Group Name" and 

complete the rest of the form as described in "Time & Expense Group Details".
• When finished, click the "Submit & Done" button or the "Submit & New" button to save 

your changes.

Modifying and Deleting Time & Expense Groups

To modify or delete a group:

• Login to the MC2 Anywhere Website and go to the "My Account" page;
• Click on the "List Time/Expense Groups" link in the "Manage Users" section;
• When the "Group List" page appears, locate the group you want to modify or delete, and 

click the corresponding "Edit" or "Delete" link.

Assigning Users to Time & Expense Groups

To assign a user to a Time & Expense Group, follow the procedure for "Modifying and
Deleting User Accounts", and specify the group membership.
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Time & Expense Group Details

When creating or modifying a Time & Expense Group, you can modify the following 
properties:

• Items Available - Specify the items available to the group by clicking checkboxes for 
"Customers/Jobs", "Payroll Items", etc.

• Timesheet Properties - Specify:
• Minimum Hours and Maximum Hours for week;
• If "Notes" and "Class" entries are mandatory in Anywhere Timesheet entries.
• Default Values for lists in the Weekly Timesheet form, e.g.: "Customer/Job", 

"Service Item", "Payroll Item", etc.

Click a list's "Hide" to suppress display of the list on the Weekly Timesheet form.

NOTE: If the user has a default "Payroll Item" or "Service Item" selected in their 
profile, those values override settings made here.

• Expense Reporting Properties - Specify:
• If "Reference #", "Memo", and "Class" entries are mandatory in Anywhere 

Expense entries.
• If the Expense Entry form's "Account" and "Item" columns are hidden from users 

in the group;
• The default value for the Expense Entry form's "Billable" field

Click the "Billable" field's "Hide" option to suppress display of the field on the 
Expense Entry form.

Setting User Preferences
To modify your preferences for working with the MC2 Anywhere Website:

• Login to the MC2 Anywhere Website and go to the "My Account" page;
• Click on the "Account" link in the "Manage Account " section;
• Modify the preferences;

User Preferences
The precise set of preferences available to a user is determined by the access level they have 
been granted, i.e., some preferences are available only to users granted access to time entries, 
some are available only to users who have been granted Manager or Administrator access 
level:
• Warn when exiting page to save data - Enables reminders to save changes when leaving 

a page;
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• Use previous week's time data to populate new week - copies the previous week's data 
into a new Weekly Timesheet form;

• Do not use previous week's hours - causes hours from the previous week's data to 
be excluded when the previous week's data is copied into a new Weekly Timesheet 
form;

• Show Notes field on Timesheet - causes the "Notes" field to be displayed as a column in 
the Weekly Timesheet form;

• Highlight day fields that have notes - causes "Day" fields in the Weekly Timesheet form 
to be highlighted if they have notes;

• Notify me by email when time or expenses need approving - Determines if/when a 
notification email is sent to a Manager/Administrator;

• Start Page - Specifies the page a users lands on when they login to the MC2 Anywhere 
Website;

Company Account Preferences

The following preferences are available only to your MC2 Anywhere Administrator:

• Time Sheet Submission - Specifies Daily, or Weekly timesheet submissions; when set to 
"Daily", Timesheet users can submit multiple timesheets during a week; when set to 
"Weekly", Timesheet users can submit only one timesheet during a week;

• Time and Expense entries for users should default to "Not Billable" - Specifies the 
default value of the "Billable" field in Time and Expense entries;

• Send email notification to users who have not submitted their time for the day or 
week - Select the "Day" and "Hour" when email reminders will be sent.

• Assign classes for timesheet items - If you have "Assign one class per earnings item" 
checked in QuickBooks, you may want to check this; By default, the "Class" list will not 
display if you have "Use time data to create paychecks" enabled for a user;

• Send email to users when time or expenses are Approved or Rejected - Determines if 
a notification email is sent to a user when a Manager/Administrator approves or rejects 
their Time and Expense entries.
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ANYWHERE Timesheet
MC2 Anywhere Timesheet consists of tools for:

• Making Time Entries
• Submitting Time Entries for Other Users
• Approving Time Entries
• Viewing the Status of Time Entries

IMPORTANT NOTE
Before using Anywhere Timesheet, you MUST create at least one MC2 
Anywhere user account and associate this account with a QuickBooks user. 
For details, read "Creating User Accounts".

Making Time Entries
If your MC2 Anywhere user account has been associated with an "Employee", "Vendor", or 
"Other" QuickBooks user, you can make time entries through the MC2 Anywhere Website:

• Login to the MC2 Anywhere Website and go to the "Time" page; The "Weekly 
Timesheet" form appears.

NOTE
The "Weekly Timesheet" form might be wider than your web browser's 
window. Be sure to scroll the page to the right to see all the columns.

• Select an item in the "Week Of" menu;

NOTE: If the week you're looking for does not appear in the menu, select the nearest 
week, and then look in the menu again. The menu displays only 10 weeks at a time.

• Complete the rest of the form as you would a Weekly Timesheet form in QuickBooks:
• Select items from the "Project", "Service Item", and "Class" menus.
• Make time entries in the fields for each day of the week.

Time entries can be made in either of two formats:
HOURS:MINUTES (e.g.: 2:45)
or
HOURS.FRACTION (e.g.: 2.75)

• Attach a note to time entries:

NOTE: The method you use to enter notes is determined by the state of the "Show 
Notes field on Timesheet" user preference. For more information about setting 
preferences, read "Setting User Preferences" If you do not see the "Notes" field in 
the Weekly Timesheet form:
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2) Double-click an entry you made for a day of the week. The "Notes" 
window appears;

3) Enter a note and press the "OK" button. To have the same note attached to 
all entries in the timesheet, make sure the "Applies to all days of the week" 
option is selected;

• If you plan to made additional entries to the timesheet at a later time, click the 
"Save" button;

• If you are finished making entries to the timesheet, click the "Submit" button.

Submitting Time Entries for Other Users
If your MC2 Anywhere user account has been granted Manager or Administrator access level, 
you can make time entries for other users through the MC2 Anywhere Website:

• Login to the MC2 Anywhere Website and go to the "Time" page;
• Select an item in the "Name" menu;
• Select an item in the "Week Of" menu;

NOTE: If the week you're looking for does not appear in the menu, select the nearest 
week, and then look in the menu again. The menu displays only 10 weeks at a time.

• Complete the "Weekly Timesheet" form as described in "Making Time Entries".

When you submit a time entry for a user, the entry is automatically marked "approved".

Approving Time Entries
If your MC2 Anywhere user account has been granted Manager or Administrator access level, 
you can approve time entries for other users through the MC2 Anywhere Website:

• Login to the MC2 Anywhere Website and go to the "Approve Time" page;
• Select an item in the "Time Group" menu;
• Select an item in the "Week Of" menu;

NOTE: If the week you're looking for does not appear in the menu, select the nearest 
week, and then look in the menu again. The menu displays only 10 weeks at a time.

At this point, all time entries for the selected group/week that are pending approval are 
displayed.

For each entry time entry you want to approve:

• Click the entry's "Select" checkbox;
• Enter "Comments", if desired;
• Click the "Approve" button

For each entry time entry you want to reject:
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• Click the entry's "Select" checkbox;
• Enter "Comments", if desired;
• Click the "Reject" button

NOTE
You can also approve a user's time entry by editing it as described in 
"Submitting Time Entries for Other Users". When you submit a time entry 
for a user, the entry is automatically marked "approved".

Viewing the Status of Time Entries
If your MC2 Anywhere user account has been granted Manager or Administrator access level, 
you can view the status of time entries through the MC2 Anywhere Website:

• Login to the MC2 Anywhere Website and go to the "Time Status Report" page;
• Select an item in the "Time Group" menu;
• Select an item in the "Week Of" menus.

NOTE: If the week you're looking for does not appear in the menu, select the nearest 
week, and then look in the menu again. The menu displays only 10 weeks at a time.
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ANYWHERE Expense
MC2 Anywhere Expense consists of tools for:

• Making Expense Entries
• Submitting Expense Entries for Other Users
• Approving Expense Entries
• Viewing the Status of Expense Entries

IMPORTANT NOTE
Before using Anywhere Expense, you MUST create at least one MC2 
Anywhere user account and associate this account with a QuickBooks user. 
For details, read "Creating User Accounts".

Making Expense Entries
If your MC2 Anywhere user account has been associated with an "Employee", "Vendor", or 
"Other" QuickBooks user, you can make expense entries through the MC2 Anywhere 
Website:

• Login to the MC2 Anywhere Website and go to the "Expense" page;
• Complete the top of the "Expense Entry" form:

• Make an entry in the "Date" field;
• Select an item in the "Account" menu;
• Select an item in the "Purchased From" menu;
• Make an entry in the "Reference #  field;
• Make an entry in the "Memo field;

• Complete the rest of the form as you would an Expense Entry form in QuickBooks;
• If you plan to made additional expense entries at a later time, click the "Save" button;
• If you are finished making expense entries, click the "Submit" button.

NOTE
The Expense Entry form might be wider than your web browser's window. 
Be sure to scroll the page to the right to see all the columns.
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Submitting Expense Entries for Other Users
If your MC2 Anywhere user account has been granted Manager or Administrator access level, 
you can make expense entries for other users through the MC2 Anywhere Website:

• Login to the MC2 Anywhere Website and go to the "Expense" page;
• Select an item in the "Name" menu;
• Complete the rest of the "Expense Entry" form as described in "Making Expense Entries".

When you make an expense entry for a user, the entry is automatically marked 
"approved".

Approving Expense Entries
If your MC2 Anywhere user account has been granted Manager or Administrator access level, 
you can approve expense entries for other users through the MC2 Anywhere Website:

• Login to the MC2 Anywhere Website and go to the "Expense Approval" page;
• Select an item in the "User/Group" menu;

At this point, all expense entries for the selected user/group that are pending approval are 
displayed.

For each entry time entry you want to approve:

• Click the entry's "Select" checkbox;
• Enter "Comments", if desired;
• Click the "Approve" button

For each entry time entry you want to reject:

• Click the entry's "Select" checkbox;
• Enter "Comments", if desired;
• Click the "Reject" button

NOTE
You can also approve a user's expense entry by editing it as described in 
"Submitting Expense Entries for Other Users". When you submit an expense 
entry for a user, the entry is automatically marked "approved".
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Viewing the Status of Expense Entries
If your MC2 Anywhere user account has been granted Manager or Administrator access level, 
you can view the status of expense entries through the MC2 Anywhere Website:

• Login to the MC2 Anywhere Website and go to the "Expense List" page;
• Select an item in the "name" menu;
• Specify a date range be making entries in the "From" and "To" fields;
• Select an item in the "Status" menu;
• Click the "Search" button.

At this point, all expense entries matching the search criteria are displayed.
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ANYWHERE Reports
MC2 Anywhere Reports consists of tools for:
• Granting Users Access to Anywhere Reports;
• Viewing Reports;
• Customizing Reports.

Granting Users Access to Anywhere Reports
When creating a user account on the MC2 Anywhere Website, you can specify what reports 
(if any) the user will be able to access. You can modify the user's access levels for "Reports" 
at any time by editing their user account information:

• Login to the MC2 Anywhere Website and go to the "My Account" page;
• Click on the "List Users" link in the "Manage Users" section;
• Click on the "Edit" link for the user whose account you want to modify.
• Specify the user's new access levels for Reports by clicking the appropriate checkboxes.
• Click the "Submit" button to save your changes.

Viewing Reports
If your MC2 Anywhere user account has been granted access to Anywhere Reports, you can 
view reports through the MC2 Anywhere Website:

• Login to the MC2 Anywhere Website and go to the "Reports" page;
• Click on one of the "Report Category" links, e.g., "Company & Financial", "Customers 

& Receivables", "Sales", etc;

NOTE: The precise set of categories available to you is determined by your access levels 
for "Reports" as defined by your MC2 Anywhere administrator.

• Click one of the Reports links and the Report page is displayed.

At this point, you can print or customize the report.
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Customizing Reports
When you view reports through the MC2 Anywhere Website, you can modify the report 
parameters and optionally save the new parameters for later use as a customized report:

Many reports have configurable parameters you can set to 

• Follow the procedure for "Viewing Reports";
• When the Reports page is displayed, click the "Modify Report" button;
• Modify parameters in the "Display" tab, as needed.
• Modify parameters in the "Filters" tab, as needed.

To display the report with the new parameters:
• Click the "Submit" button.

To save the new parameters as a customized report:
• Click the "Save" tab;
• Enter a name in the "Report Name" field;
• Select the "Overwrite Existing" option to replace a report;
• Enter a "Report Description" if desired;
• Click the "Save" button.
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The MC2 Anywhere Client
The MC2 Anywhere Client is a small application that is installed on your QuickBooks 
computer and acts a gateway between QuickBooks and the MC2 Anywhere Website. 
Although simple to install and setup, it provides a number of advanced configuration features 
that allow you, your system/network administrator, or MC2 Anywhere support specialist to 
customize its behavior.

NOTE REGARDING QUICKBOOKS SERVERS
If you have multiple QuickBooks desktops sharing the company file through 
a server, the best thing to do is install QuickBooks and the MC2 Client on the 
server and set the “Last Connected”, “Launch at startup” and “Auto-
reconnect” options in the MC2 Client. This gives you the best connectivity 
while allowing your other desktop users to close their copy of QuickBooks 
whenever they want

"Web Connection" Configuration Tab
The MC2 Anywhere Client's "Web Connection" tab presents a number of features for 
controlling its connection with the MC2 Anywhere Website:

• Customer Number - Your MC2 Anywhere Customer Number that was generated when 
you registered. You can view this number on you’re My Account page;

• Password - The password chosen by your MC2 Anywhere administrator (i.e., the person 
who initially registered through the MC2 Anywhere Website);
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NOTE: If your MC2 Anywhere administrator changes their password on the MC2 
Anywhere Website, the password must also be changed here in the MC2 Anywhere 
Client;

• Hostname - The network identity of the MC2 Anywhere Website; Do not change this 
value unless instructed to do so by an MC2 Anywhere employee.

• Port - The TCP/IP port used by the MC2 Anywhere Website for connections; Do not 
change this value unless instructed to do so by an MC2 Anywhere employee;

• Auto-reconnect - Enabling this option instructs the MC2 Anywhere Client to 
automatically reestablish lost connections to the MC2 Anywhere Website or QuickBooks;

• Enable keep alive - Enabling this option instructs the MC2 Anywhere Client to 
periodically test its connection to the MC2 Anywhere Website by sending a small network 
packet; You can also specify the amount of time (in seconds) to between keep-alive tests--
This value must be a numeric value > 30, if any value less then 30 is used; the default of 
60 is used;

• “Hide” button - Click this button to minimize the MC2 Anywhere Client to the Window's 
system tray. Right click on the system-tray icon to access its menu and restore the 
application to the screen.

MC2 Anywhere Client's
system tray icon

STATUS: CONNECTED

MC2 Anywhere Client's
system tray icon

STATUS: DISCONNECTED

• “Connect”/”Disconnect” button - Click this button to connect or disconnect from the 
MC2 Anywhere Website;

• “Save Changes” - Click this button to save any configuration changes you have made;
• “Status” area - Displays the status of the MC2 Anywhere Client's connections to the 

MC2 Anywhere Website and QuickBooks:

The connection is active;

The connection is not active;

The connection is in “on demand” mode (valid only for the QuickBooks 
connection).
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"QuickBooks" Configuration Tab
The MC2 Anywhere Client's "QuickBooks" tab presents a number of features for controlling 
its connection with QuickBooks:

• Company File to Connect to - Specifies the Company File that the MC2 Anywhere 
Client will connect with:

• Currently Open - The MC2 Anywhere Client will connect with the currently 
open company file. QuickBooks must be running and have an open company file.

• Last Connected - The MC2 Anywhere Client will connect with the last company 
file to which it was connected; This option is useful when you want the MC2 
Anywhere Client to automatically start and establish its connections;

NOTE: Enabling this option allows the MC2 Anywhere Client to connect even if 
QuickBooks is not running. In such cases, the client will attempt to open 
QuickBooks in “multi-user” mode, so that users on other QuickBooks computers 
can access the QuickBooks Company File; Attempting to start QuickBooks on the 
same computer as the MC2 Anywhere Client after the MC2 Anywhere Client has 
connected will produce an error--you will have to “Disconnect” the client, start 
QuickBooks, and then re-connect the client

• Launch at startup - Enabling this option causes the MC2 Anywhere Client to 
automatically start when the computer starts. This option is available only if you 
selected the “Last Connected” option for “Company File to connect to”.

• QuickBooks Connection Settings - Controls how the client maintains its connection to 
QuickBooks.
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NOTE: These settings do not affect the client's connection with the MC2 Anywhere 
Website:

• Always On - This is the recommended option; the client maintains a connection to 
QuickBooks whenever it is connected to the web;

• Start/Stop - This option should be used whenever you have designated times 
when you do not want the client connected to QuickBooks, such as when you have 
scheduled backups.

NOTE: If you attempt to manually start the client and it is the designated stop 
hour, the client will connect to QuickBooks.

• When needed - This option instructs the client to connect to QuickBooks only 
when needed (i.e., when it receives a command from the MC2 Anywhere 
Website); This option can be used only when QuickBooks is running, so it is valid 
only with the ‘Currently Open’ option for the QuickBooks company file.

NOTE: Because opening a connection to QuickBooks involves a certain amount 
of overhead, choosing this option may noticeably impact response times 
experienced by users of the MC2 Anywhere Website.
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Troubleshooting
For additional help, please visit the MC2 Anywhere Website at www.mc2anywhere.com and 
consult the FAQ and Contact sections.

MC2 Client Errors

Failed to connect to QuickBooks

If you have not setup the application to connect even if QuickBooks is not running, you will 
need to start QuickBooks and open a company file.

Failed to login to Web Server

You have successfully connected to the web server but your customer number or password is 
incorrect. The password is the same as the administrators account password (be sure you 
change the password in the MC2 Client application if you changed it on the web site). You 
can verify the customer number by logging into your account and selecting the “Account” link 
under “Manage Account”.

Failed to connect to Web Server

First, make sure that you have access to the web from the computer where the client is 
installed by opening a web browser and attempting to login to your MC2 Anywhere account. 
If you have web connectivity, verify the hostname and port.

NOTE: 
The client logs messages in the <Install Directory>\log.txt file; default is 
C:\Program Files\MC2 Anywhere Client\log.txt. You can view this file to get 
more information if you have problems. Please send this file if you need to 
contact our customer support for connectivity issues.
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MC2 Anywhere Website Errors

Error When Submitting Time Entries - "Use time data to create 
paychecks" set to the Unknown state"

Error for user Doe, Jon, Failed to save the Time Tracking 
transaction. The employee "ABC0000-1141838138" provided in the 
TimeTrackingAdd request has the checkbox "Use time data to create 
paychecks" set to the Unknown state. Have your application ask the 
user whether or not to set time tracking for this employee. Then 
issue an EmployeeMod request to set this option to either 
UseTimeData or DoNotUseTimeData. If UseTimeData, activities will 
be transferred to paychecks.

This error appears if the user submitting a time entry is associated with a QuickBooks user 
account whose "Use Time Data to Create Paychecks" option is set to an unknown state.

You can correct this situation for a user account through either of two methods:

Method 1
• Start QuickBooks;
• Open the Employee;
• Go to the "Payroll and Compensation Info" tab;
• Check the "Use time data to create paychecks" option;

NOTE: If you want to disable this option, immediately UN-check it after checking it;
• Then click OK.

Method 2
• Start QuickBooks;
• Open the Weekly Timesheet, and select the employee;
• When QuickBooks asks if you want to enable the "Use Time Data to Create Paychecks" 

option, answer "Yes" or "No".
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