
ClockShark 
Frequently Asked Questions 

How do I integrate my data with ADP®?  

If you already have a ClockShark account, you’ll need a 
connector, available through ADP Marketplace, to 
activate integrations between your ClockShark and ADP 
accounts. If you’re not already a ClockShark user, you can 
start a 14-day free trial of ClockShark through ADP 
Marketplace, then choose to purchase a subscription. 

 
How do I purchase and activate the ClockShark 
Connector for RUN Powered by ADP® or ADP 
Workforce Now®? 

Clients can review the ClockShark Connector details on 
ADP Marketplace and select “Buy Now” to easily 
purchase and activate the integration. 

 
How much does the ClockShark Connector cost? 

Users should log in to ADP Marketplace to view pricing 
information. 

 
How much time does it take to activate the 
Connector integration?  

There is a two-step verification process that takes two 
to three minutes, with one click from within ClockShark 
and one click from within ADP. 

 
Is the ClockShark Connector bidirectional? 

The Connector syncs your ADP data with your 
ClockShark account and exports completed employee 
timesheets to RUN Powered by ADP or ADP Workforce 
Now. 

 

 

 

What data fields do ClockShark integrations with 
ADP support? 

All ClockShark solutions on ADP Marketplace sync the 
following ADP data fields with your ClockShark account: 

• Employee name 

• Employee email address 

• Pay rate code/value 

• Cost number 

 
How quickly can I set up ClockShark? 

Once in your account, you can get everything set up in a 
couple of hours and have your employees start clocking 
time that same day. 

 
Does ClockShark help with job costing? 

Yes. ClockShark helps by tracking the hours your 
employees work in each specific task/trade throughout 
the day, allowing you to allocate that labor cost to the 
specific code. 

 
What kind of GPS functionality does ClockShark 
have? 

ClockShark tracks the GPS location of every clocking 
event for the employee, pings employees’ location every 
10-15 minutes and uses a jobsite-based geofence. 

 



The Value of  
ADP Marketplace 
Get everything you need to manage 
your people better, from hire to 
retire. Say goodbye to siloed 
systems, and hello to powerful  
HR apps all in one place — 
connected to your ADP solution. 

• Easy and secure 
• Seamless integration 
• Single sign-on 

About ClockShark 

ClockShark is a powerful, simple-to-use GPS time tracking and 
scheduling solution. With ClockShark’s GPS mobile app, you can track 
time, schedule employees, view employee locations and categorize job 
costs, then see everything in real time in a central web-based dashboard. 
ClockShark not only helps make your payroll process painless and 
accurate, but also helps simplify managing your team out in the field by 
showing you employees’ location and quickly and easily distributing 
their schedules. 

Visit ADP Marketplace to learn more about 
ClockShark 
ADP Workforce Now: https://marketplace.adp.com/clockshark-wfn 

RUN Powered by ADP: http://marketplace.adp.com/clockshark-run 
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