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AppHelp Google Workspace 
Migration FAQs 

1. Will I be able to communicate via email with clients and my team during the migration? 

Yes, you will be able to send and receive emails throughout the migration process. The migration will occur as you 
work. 

2. What exactly will be migrated? 

It will depend on the email server. The most common items that will be migrated include; emails, contacts, and 
calendars. 

3. What should I expect from my migration to Google Workspace? 
 

› Expect a 20-30 minute call with a migration expert as we discover your source environment, confirm the current 

status of your mailboxes and plan your migration to the cloud. 

› Next, we’ll help you choose the ideal time for the procedure and begin the migration. 

› You and your colleagues will receive alerts and updates via email for steps that must be completed throughout 
the migration (it’s important that all members of your business follow the instructions or the migration may be 

delayed). 

› Every migration to Google Workspace is followed by a tutorial with your company’s point of contact to show 

them how to create users and assign licenses through the Marketplace, plus a chance to ask questions and 
request reference materials! 

4. Can I access my email during the migration? 

Yes, you can access your emails during the migration. However, you should not modify the folders in your account or 
change your password. 

5. How long will the migration take? 

The duration depends on several factors, including the number of accounts, the amount of data and the network 
connection.  
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