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Organizations that deliver products or services based on 
customer-specific wishes are often forced to deal with a 
time-consuming and error-prone quotation and order pro-
cess. When carrying out this process, the organization is of-
ten dependent on knowledge in the heads of scarce experts.

Sofon enables organizations to store and maintain all of the knowledge 
and information that is required to speed up, simplify, and improve the 
quotation and order process. This enables internal sales staff, sales reps, 
dealers, or customers to make their quotations and orders themselves 
without being required to possess extensive knowledge.

Sofon is easy to maintain by the users themselves. Continuous support 
by external consultants, therefore, is not necessary.
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What can Sofon Guided Selling do?
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Sneller, eenvoudiger en beter offreren

Naadloze samenwerking tussen Verkoop, Engineering en Productie

Perfecte offertes en orders

Complete stuklijsten en routings

Naadloze integraties

Verkoopproces onder controle

Betere samenwerking met dealers en klanten

What can I achieve using Sofon Guided Selling?
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What is the philosophy behind Sofon Guided Selling?

The Sofon Guided Selling principle is the optimal utiliza-
tion of the knowledge present within your organization. 
Every organization employs a small number of specialists 
with thorough knowledge of what can and must be sold. 
These specialists – people in Sales, Engineering, Product 
Management, or Production – are often overburdened by 
Sales for making quotations. Sofon makes it possible to 
store centrally all knowledge and information required for 
making quotations and orders in so-called models.

Using these models, users with only limited sales and product 
knowledge can independently make complete and error-free quo-
tations and orders. In this way, you ensure that the sales process 
proceeds more quickly, that you are less dependent on scarce 
specialists, and that your scarce specialists can focus on the truly 
complicated tasks or innovation.

Sofon is standard software. That means that all users can profit 
optimally from good ideas that, thanks to other customers, are 
processed in the software. The fact that Sofon is standard software 
makes it stable, reliable, easy to use, and exceptionally powerful 
and complete. 
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How can I integrate Sofon with other software?

In practically every organization, Sofon is integrated with 
existing systems.

CRM: quotations are made using the data from CRM (such as organi-
zation, contact person, price agreements, and opportunity). The ma-
jor items from the quotation can be saved with the opportunity (such 
as forecast data, generated documents and so on).

PDM/ERP: existing master data, such as items and prices, are almost 
always used. Moreover, orders from Sofon are created automatically in 
the ERP system, including corresponding bills of materials and routings.

CAD: using Sofon, a dataset can be generated from a configuration. 
With this dataset, a customer-specific drawing is automatically gen-
erated in CAD by means of a parametric drawing. Data from a CAD 
drawing can also serve as input for a configuration in Sofon.

Website/Portal: to support quotation generation by dealers or custom-
ers, Sofon can be made available within an existing website or portal, 
so that visitors can transfer seamlessly from visiting a website to gen-
erating a quotation. 
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How is Sofon Guided Selling implemented?

The implementation of Sofon Guided Selling deviates strong-
ly from the usual implementations of ERP or CRM systems. 

First of all, Sofon is standard software and implementation can com-
mence immediately. Moreover, Sofon was developed with the idea in 
mind that instead of external consultants, users themselves can set 
up and maintain the software. In that way, the system will continue 
to function according to the latest wishes in the future. Thanks to the 
limited reliance on external consultancy, relatively speaking, the imple-
mentation costs are remarkable low.
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How can I use Sofon Guided Selling?

Sofon is available for end users in desktop version and 
web version.

The advantage of the desktop version is that users can work both 
online and offline, with replication being carried out automatically. 
Moreover, the integration with Microsoft Office is easy and powerful.

The advantage of the web version is that it does not require software 
to be installed on the client PC and the software can be accessed from 
any PC. The web version can be purchased from the cloud (Software 
as a Service).

Sofon uses the Microsoft SQL Server database, which means that it is 
completely open. Reporting can be carried out with any reporting tool 
that is compatible with Microsoft SQL Server.
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Which modules does Sofon provide?

Sofon Guided Selling is sales 
support software for companies 
that deliver customer-specific 
products or services. Sofon 
Guided Selling consists of the
following modules:

info@sofon.com
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