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Partnership 

Every aspect of Workforce Dimensions™ — the underlying architecture, integration, user experience, functionality, data access, 

delivery, and support — is designed to help you optimize your people. Powered by the industry-first Kronos D5™ platform, Workforce 

Dimensions provides a breakthrough employee experience and an unprecedented level of operational insight into your workforce 

management practices. Whether your goals are to increase productivity, improve compliance, control labor costs, or achieve better 

business outcomes, Kronos provides the technology tools you need to manage your workforce of the future today.  

As the enterprise leader in workforce management applications, Kronos understands the need for strong integrations between 

software applications. That’s why we’ve built a robust developer portal with access to our API layer. The Workforce Dimensions 

Technology Partner program is designed to facilitate this interoperability and drive business results. 

 

Area of Expertise 

» Workforce Dimensions Developer Portal  and 

API integration experience 

» Client-specific project extensions that  accelerate 

users’ needs and simplify data entry 

» Deep experience developing ad-ins and other 

custom applications for global ISV’s including 

Microsoft, Google, Atlassian, and others » Kronos 

Partner since 2005 building custom applications 

across the Kronos suite, including  

Workforce Central®, Workforce Ready®, and 

Workforce Dimensions 

» A unified, global team with over two decades of 

deep product engineering experience providing 

seamless digital solutions to our clients 

 



As a Kronos® partner, SoftServe has designed and delivered many customized solutions across the workforce management solutions 

Kronos offers. We believe the best solutions support your vision and business strategy. Our breadth of business process and 

technology product knowledge helps extend the capabilities of your systems to match how you want to work and to perform complex 

operations with ease. SoftServe’s Kronos product knowledge and experience across a broad range of industry domains include retail, 

banking, financial services and insurance, healthcare, and digital media. With our in-depth understanding of APIs and integration 

platforms, SoftServe can help integrate any product or service into your human capital management ecosystem.  

With over 20 years’ of experience in digital software consulting and development, SoftServe has transformed the way thousands of 

global organizations operate by developing the most innovative solutions and processes. SoftServe’s expertise spans from 

implementing product customizations, cloud-based integrations, and innovative solutions in big data, Internet of Things (IoT), 

experience design, and security. 

SoftServe builds thousands of end-to-end digital solutions for some of the world’s largest organizations, including Fortune 100 

enterprises and Big Four consulting firms. Our customers choose us not only because of deep technical expertise and our dedication 

to the success of their business, but also because we combine disruptive thinking with the most powerful technologies, platforms, 

and partners available today. 

SoftServe will continue to focus on leveraging technology to accelerate our customer's cloud journey in order to demonstrate 

immediate business impact. We have a proven track record in support of the entire Google family of products including GCP, Apigee, 

Velostrata, and Looker. We are fully committed to the on-going development and implementation of transformational products and 

services alongside the Google engineering team. 

We also understand a digital journey really never ends. Organizations must constantly search for new ways to improve their customer 

experiences to stay relevant in an increasingly competitive marketplace. SoftServe is dedicated to delivering extraordinary 

experiences that exceed customer expectations.  

For more information, please visit www.softserveinc.com. 
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