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Features/Benefits
 » Provide frontline workers with a solution to 
notify, train, develop, strategically deploy, 
motivate, engage, and retain employees

 » Get critical information to frontline workers

 » Deliver a personalized experience through 
the Target Audience feature that segments 
messages or audiences based on rich data, 
including geo-location, skills or qualifications, 
schedule assignments, and more

 » Make communication easy and effective 
while protecting business data and 
employee privacy

Every aspect of the Workforce Dimensions™ solution — 
the underlying architecture, integration, user experience, 
functionality, data access, delivery, and support — is designed 
to help you optimize your people. Powered by the industry-
first Kronos D5™ platform, Workforce Dimensions provides a 
breakthrough employee experience and an unprecedented level 
of operational insight into your workforce management practices. 
Whether your goals are to increase productivity, improve 
compliance, control labor costs, or achieve better business 
outcomes, Kronos® provides the technology tools you need to 
manage your workforce of the future, today. 

As the enterprise leader in workforce management applications, 
Kronos understands the need for strong integrations between 
software applications. That’s why we’ve built a robust developer 
portal with access to our API layer. The Workforce Dimensions 
Technology Partner program is designed to facilitate this 
interoperability and drive business results.

The WorkJam Digital Workplace unleashes the potential of your enterprise workforce through a 
combination of factors that include an open-shift marketplace, collaborative communication, 
experiential learning, and tailored recognition.

WorkJam increases sales conversion, drives down labor costs, lowers absenteeism and attrition rates, improves compliance, 
optimizes labor in relation to demand, and improves the customer experience by fostering a more motivated and engaged 
workforce. For employees, WorkJam delivers more control over their schedule for greater work-life balance, as well as the 
opportunity to develop new skills, improve sales acumen, and maximize their earnings to advance their economic well-being. 
Learn more at www.workjam.com.

WorkJam’s mobile-first digital engagement platform provides one-stop-shop 
access for all associates:  

• Digital training that is consistent, timely, easily digestible, 
and paired with assessments for retention  

• Recognition and badging solution that motivates, measures, 
rewards, and shares feedback with the workforce  

• Communication tools that connect and engage employees 
by giving them a voice with their employer  

• Surveys to gauge employee voice and to facilitate ongoing, 
real-time feedback 
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