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Features/Benefits
» Communicate™ offers hosted- and premise-based 

multimodal communication solutions, using 
interactive text, voice, web portal and email. Two 
modules in Communicate include: Automated Staff 
Alert and WF Self-Serve

» Automated Staff Alert: Replaces the need for 
manual phone calls to fill open shifts with two-way 
interactive communication via text, interactive

» WF Self-Serve: Allows employees to text or call to 
indicate absence or late arrival, and is configurable 
to allow employees to indicate reason for absence 
or expected time of arrival, if late. Features Punch 
In/Out, providing employees with ability to punch 
in/out via interactive phone call, ability to transfer 
location of jobs and the ability to phone white list 
(phone legit to employee)

Every aspect of the Workforce Dimensions™ solution — 
the underlying architecture, integration, user experience, 
functionality, data access, delivery, and support — is designed 
to help you optimize your people. Powered by the industry-
first Kronos D5™ platform, Workforce Dimensions provides a 
breakthrough employee experience and an unprecedented level 
of operational insight into your workforce management practices. 
Whether your goals are to increase productivity, improve 
compliance, control labor costs, or achieve better business 
outcomes, Kronos® provides the technology tools you need to 
manage your workforce of the future, today. 

As the enterprise leader in workforce management applications, 
Kronos understands the need for strong integrations between 
software applications. That’s why we’ve built a robust developer 
portal with access to our API layer. The Workforce Dimensions 
Technology Partner program is designed to facilitate this 
interoperability and drive business results.

Communicate™ by Vocantas includes two modules: Automated Staff Alert and WF Self-Serve. Automated communication in 
and out of Workforce Dimensions eliminates the costs and errors associated with employees making calls to a call center, 
receptionist, or manager, or leaving a voice message to report they will be late or absent. Outbound calls by scheduling staff 
are also eliminated, saving organizations hundreds of thousands of dollars per year in costs associated with repetitive calls to 
staff to find a shift replacement due to resource shortages or unplanned absences. Staff love the communication flexibility 
and control they have in receiving shift offers and reporting an absence. 

Using the rich intelligence in Workforce Dimensions with the embedded automated communications of Vocantas, customers 
can use interactive text, phone, web portal and email for filling shifts and allowing employees to report an unplanned absence 
or lateness. Workforce Dimensions is updated in real time by the interactive exchange, paycodes are updated and manager 
notifications are sent. The ROI is elimination of manual processes, cost and time savings and the ability to audit all 
interactions. 

All communication is in real time with interactive two-way responses. Vocantas tracks the date and time of every text, call and 
email (auditable for tracking and grievance resolution) and provides a confirmation number to the employee for each 
transaction. With real-time communication embedded in Workforce Dimensions, all business and scheduling rules are applied 
to every transaction. 

Vocantas has broad experience working across the Kronos suite, including with Workforce Central® and Workforce 
Dimensions. 
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Workforce Dimensions and 
Automated Shift Fill 
When your schedule has an open 
shift, it will automatically be sent 
to Automated Shift Fill to find 
staff to work. Using all existing 
scheduling rules in your Kronos 
scheduling system, Automated 
Shift Fill will call out the shift to 
the impacted pool of employees 
using interactive notification by 
text, voice, web portal or email. 
Staff can respond via their method 
of choice to accept or decline a 
shift, log their preferences and 
check shift history in the secure 

Employee Portal. The system can also be used to remind 
staff of upcoming shifts. 

The combined power of Automated Shift Fill and your Kronos 
scheduling solution provides your scheduling office with the 
automated communication tools to efficiently and effectively 
fill open shifts or remind employees of upcoming shifts. 
Ensuring the right team member is in the right place at the 
right time is made easy using Vocantas and Kronos together. 

How Automated Shift Fill Works 
• When the Kronos schedule is updated to show an open 

shift, Kronos recommends staff members who are eligible 
for the shift. 

• Uses interactive text, voice, web portal and email for 
maximum ease of use 

• Allows real-time interactive responses 

• Reports each interaction in your database for audit 
purposes 

• Integrates directly with your Kronos scheduling software 

• Displays employee preferences designated by your staff in 
a secure Employee Portal. Employees can select preferred 
time windows and days of the week for receiving shift 
offers, opt out of shift offers for the day or select whether 
they would like to be notified if they were not awarded the 
shift

• Call display shows that your organization is calling 

• Details from each call can be reviewed online or reports 
can be exported to other platforms

• Updates the Kronos scheduling system with the staff 
member who is awarded the shift and notifies that 
person of the upcoming shift

• Scales to make calls to any number of employees in any 
timeframe required simply by adding additional lines 
(capacity) to the system. This requires no additional 
upfront cost or script changes, only additional lines

Workforce Dimensions and WF Self-Serve 

Vocantas provides two-way, multimodal, interactive 
employee communication solutions within Workforce 
Dimensions. Employees can report lateness or absence via 
text or phone. 

Costs associated with manual, inbound calls to report 
sickness or lateness are eliminated. Lateness and absence 
information goes directly into Workforce Dimensions, 
creating an open shift and updating the employee paycode.

This information can be sent automatically to an 
organization’s staff based on the rules in its existing 
scheduling system. Employees can report an absence via 
two-way interactive text or interactive phone in real time. 

How WF Self-Serve Works  

• When the Kronos schedule is updated to show an open 
shift, Kronos recommends staff members who are eligible 
for the shift. 

• Uses interactive text, voice, web portal and email for 
maximum ease of use 

• Allows real-time interactive responses 

• Reports each interaction in your database for audit 
purposes 

To learn more, visit www.vocantas.com.
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