
Q.  Brief overview of your solution & what business 
value do you create?

A.  Through the DailyPay turnkey solution, ADP 
clients can easily turn on DailyPay so that 
employees can receive instant access to their 
earned/unpaid wages when they need it.

  There is no disruption to the company’s current 
payroll process, which makes our solution turnkey. 
DailyPay is the only provider that offers true 
instant access to earned wages and is available in 
all 50 states adhering to all wage deduction and 
tax withholding laws.

Q.  URL for Marketplace listing

A.    https://apps.adp.com/apps/221925/dailypay- 
instant-access-to-earned-wages#!overview

Q.   Do you offer a free trial? If so, for how long??

A.   The solution is free for any ADP clients.The 
only fee we charge is a transaction fee per use 
which can be employee or employer paid, or a 
combination of both.

Q.   How do clients leverage your integration?

A.    Clients can leverage our integration as it is a 
turnkey solution with minimal setup effort.

Q.   Which Platform(s) did you integrate with?

A.    We can work with all ADP clients, but have a 
turnkey solution with:

 ADP WorkforceNow® (Current)
 ADP Vantage HCM® (Future)
 ADP Time-Clock® (Future) 

Q.  What is DailyPay? 

A.    DailyPay is the only provider in the market and 
ADP Marketplace that is available in all 50 states, 
offers instant access to employee’s earned wages 
and is a turnkey solution. DailyPay allows ADP 
clients to offer their employees instant access to 
their earned wages without changing their payroll 
process or timing of payroll funds.

  DailyPay works with ADP clients of all sizes 
from Sprinkles Cupcakes (700 employees) to 
the largest companies in the US, like ResCare 
(54,000 employees). DailyPay is a no-cost-to-the-
employer tool that reduces turnover and improves 
employee productivity by allowing employees to 
control the timing of their pay, so that they can 
reach financial security.

  Companies that have used DailyPay have 
experienced*:

 •   Increased employee retention: 41% reduction 
in turnover among employees using DailyPay

 •   Faster time to recruit: 1.9x more applicants per 
job posting

 •   Increased employee satisfaction: 87% increase 
in employee net promoted score “eNPS”

Q.    What are the key differences between DailyPay 
and other daily pay benefit providers?

A.    There are no changes to the employer’s payroll 
process or timing of payroll funds.

  We fund the advances … DailyPay funds all 
employee advances and takes on 100% of 
financial risk so the employer doesn’t have to.

  DailyPay is available in all 50 states … adhering 
to all wage deduction and tax withholding laws.

Dailypay for ADP Workforce Now® (Current) and  
ADP Vantage HCM® & ADP Time-Clock® (Future)
Frequently Asked Questions



  Employees get instant access to their earned 
wages … we are the only comprehensive instant 
access to earned wage solution where employees 
get their pay within seconds

  We can send payments to any bank account, 
paycard, prepaid card or Visa/ Mastercard debit 
card … which gives the employees ultimate 
flexibility as to where they want to receive their pay.

Q.  Is DailyPay available in all 50 states?

A.  Yes, DailyPay adheres to all wage deduction and tax 
withholding laws. 

Q.  Why does Instant matter? 

A.    When an employee wants their pay early, they want 
it instantly, often they can’t wait for next business 
day. This results in higher employee usage and 
higher benefits for the company. 

Q.  How long does the implementation take?  

A.    By being an ADP Marketplace partner, the setup 
process only takes 2 weeks with minimal effort from 
the company. During this process, DailyPay will 
assign a partnership and implementation manager 
to guide you through the implementation process 
ensuring a seamless kick-off.

  Following the required set-up, the program will 
become fully automated!

Q.  Why does 100% advance rate matters? 

A.    When an employee uses DailyPay, they want access 
to 100% of their earned wages, similar to payday. 

Q.  Is DailyPay a loan? 

A.  DailyPay is not a loan. It’s simply an upgrade to your 
existing payroll system that allows employees more 
frequent access to their pay. Employees only have 
access to earned pay based on approved hours – 
meaning that they’ve already earned this money, 
it just hasn’t been paid out yet. DailyPay never 
makes future earnings available and never asks the 
employee for repayment.

Q. How does DailyPay work?  

A.   When an employee requests a transfer, funds are 
transferred to the employee’s bank account, debit 
card or paycard for a one-time transaction fee. The 
platform looks and functions just like an ATM, so you 
can think of it like an ATM for your earnings. 

Q. How much does it cost?  

A.    DailyPay is a transaction fee based daily pay 
benefit. There is no set-up or maintenance cost. 
Fees can either be employee or employer paid or a 
combination of both.

 DailyPay charges a flat fixed transfer fee of:

 •  $1.25 for auto next-day ACH payment

 •  $1.99 for next-day ACH payment

 •  $2.99 for next-day instant payment

Q.  Is there a specific industry that DailyPay 
focuses on? 

A.    No, DailyPay works across all segments but has 
been especially popular among companies that 
have a large population of hourly employees and/or 
suffer from high-turnover. 

  DailyPay works across all verticals, including 
healthcare, nursing, QSR, hospitality, 
entertainment, transportation/ logistics, call 
centers and other services.

Q.  What data exchange is needed? 

A.    Our system only requires just three simple data files 
from the company’s payroll and timekeeping system:

 1.   User Roster File: List of active employees and 
their obfuscated (last 4 digits) of direct deposit 
instructions

 2.    Gross Earnings File: Anonymized hours or shift 
data

 3.   Net Earnings File: Anonymized final payroll file 
for that pay period

In addition, we will send one file back to the employer:

 4.   Direct Deposit Updates File: Specifies 
employees’ new direct deposit instructions
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Visit ADP Marketplace now to learn more about  
DailyPay for ADP Workforce Now® at  

https://apps.adp.com/apps/221925/dailypay-instant-access-to-earned-wages#!overview

The Value of ADP Marketplace  
Uncover a collection of highly-rated1 HR solutions ready to seamlessly and securely share data with the ADP 
platform. Now you can create a highly customized, yet fully integrated HR ecosystem for your company, with 
the simplicity of a single sign-on, single data input and single billing.

• Greater flexibility
• Secure and stable
• Seamless integration

1 Based on reviews on G2 Crowd

Q.  Is DailyPay an app?  Does DailyPay have an app? 

A.    Yes, DailyPay is an app that is accessible as a web 
app or by downloading through the iTunes or 
Google Play store (starting in October 2018).

Q.  This sounds scary. I’m afraid my employees might 
abuse it. 

A.    94% of users say they use DailyPay to pay bills and the 
usage patterns are consistent with that. Employees 
are using DailyPay on average 1.5 times per week and 
are transferring approximately $66 just to get over the 
hump. Employees on average will receive 51.9% of 
their paycheck on payday.*

Q.  This sounds like a short-term fix. I care about 
education.

A.    DailyPay users get access to financial wellness 
tools such as educational resources and savings 
plans right in their DailyPay portal. DailyPay isn’t 
a replacement for financial literacy, but neither is 
financial literacy a replacement for access to money 
when a person needs it.

Q.  What is your customer service like? 

A.    We have 18 call centers in four US time zones with 
3,000+ workstations. We utilize a variable staffing 
model in order to scale to the needs of our partner 
companies. Customers can contact customer 
support in both English and Spanish via text, email 
or phone. Our standard hours of operations for 
phone support are between 8 am – 6 pm EST but 
can be extended per specific company.

*Source: Survey of 424 active DailyPay users conducted in December 13, 2017


