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Features/Benefits
 » Enable top-down and horizontal communications 
according to your organizational structure

 » Send bulletins to a specific team or the entire 
employee base

 » Collaborate through group chat, one-on-one 
chat, and in-app calling

 » Connect disparate systems, facilitate tasks, 
and provide instant access to information with 
Rodiobot, Rodio’s AI-powered chatbot

 » Deploy surveys and polls directly through Rodio

 » Prevent off-duty messaging to hourly employees 
with time-clock integration

 » Measure employee engagement with real-time 
reporting and analytics

Every aspect of the Workforce Dimensions™ solution — 
the underlying architecture, integration, user experience, 
functionality, data access, delivery, and support — is designed 
to help you optimize your people. Powered by the industry-
first Kronos D5™ platform, Workforce Dimensions provides a 
breakthrough employee experience and an unprecedented level 
of operational insight into your workforce management practices. 
Whether your goals are to increase productivity, improve 
compliance, control labor costs, or achieve better business 
outcomes, Kronos® provides the technology tools you need to 
manage your workforce of the future, today. 

As the enterprise leader in workforce management applications, 
Kronos understands the need for strong integrations between 
software applications. That’s why we’ve built a robust developer 
portal with access to our API layer. The Workforce Dimensions 
Technology Partner program is designed to facilitate this 
interoperability and drive business results.

Rodio, a workforce communication platform from Phobio, is designed to solve 
complex internal communications and engagement challenges, keeping teams 
informed and connected.

Rodio’s integration with Workforce Dimensions allows end-users to clock in and 
clock out, view schedules, and access all other features they use daily — all 
within a single user interface. Time-clock integration in Rodio reduces the need 
for users to access multiple platforms throughout their fast-paced days, providing 
immediate access to their schedules and important messages. When Rodio knows 
a nonexempt employee’s schedule, it prevents access to messages when the 
employee is off-the-clock. This eliminates the liability employers have in contacting 
employees when they’re not working. 

Rodio is customized to your company’s organizational structure, giving leadership 
access to the frontlines and giving frontline teams access to their peers. 
Team organization in Rodio allows for companywide messaging or targeted 
communications to individual groups, and real-time reporting gives managers 
direct insight into how their messages are being received. Team-based chats 
keep important bulletins separate from everyday messaging, and organized 
document storage makes finding attachments sent through Rodio quick and easy. 
Integration with other platforms allows Rodio’s AI-powered chatbot, Rodiobot, to 
deliver immediate answers to questions about HR policies, employee on boarding, 
sales promotions, company events, and much more. 
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Headquartered in Atlanta and founded in 2010, Phobio offers software and services that enable brands to transform how they 
engage customers and employees and to disrupt their respective marketplace. The company’s product portfolio includes 
SafeTrade, an omni-channel software system that automates mobile device trade-ins, and Rodio, a workforce communication 
platform that closely aligns with an organization’s structure to exchange business-critical messages. Phobio software is deployed 
at more than 4,500 locations and serves leading companies such as Apple, Samsung, Verizon, and MarketSource
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