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Synchronize employee setups between UKG Dimensions and Emburse Certify 
If you think the first day of a new job is hard on the employee, imagine it from the 
organization’s perspective. Typically, a new hire first gets set up in your human capital 
management (HCM) solution. Then, in rapid succession, the individual has to be re-created 
across a spectrum of systems that allow them to perform their work. That includes Certify 
for expense management and reporting. 

An exciting new API-based integration between Certify and UKG cuts some of that user 
setup frenzy. Once implemented, users activated (or deactivated) in Workforce Dimensions 
are immediately mirrored in the Certify solution. This swift system reproduction improves 
compliance while decreasing the potential for fraud. 

Integration highlights

• API-based and easy to implement

• Decreases user setup times across multiple systems 

• Synchronizes eight user data points instantly 

• Employee activations and deactivations are communicated instantly to Certify 

• Helps prevent fraudulent expense payments to deactivated employees

Workforce 
Dimensions 
integration
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Integration Details

IMPLEMENTATION

A member of Certify’s 
implementation team assists 
with enabling the feature. 
Customers will enter a few 
key pieces of information 
that help connect their 
Certify and Kronos accounts.
Once configured, Certify 
customers have the option to 
schedule the sync data daily 
or on-demand as needed.

UKG DIMENSIONS

The following user data 
points are synchronized once 
the integration is established:

• Email

• First Name

• Last Name

• Employee ID

• User’s First Approver

• Language

• Currency

Better Together:  
UKG Dimensions + Emburse Certify

WHY CERTIFY

Certify simplifies expense management by automatically creating 
reports for employees, streamlining manager approvals, and making 
reimbursement and reporting easy for accountants.

They deliver a simple, end-to-end solution, plus mobile tools that make life 
easier for travelers and the best customer support in the business. Users 
around the world adore Certify for its:

• Web-based workflows automate report creation, policy enforcement, 
and approvals

• Pre-approvals give budget holders the ability to approve or deny costs 
in advance

• Seamless data integration across all travel, accounting,  
and enterprise systems

• Complete reporting visibility for smarter budget and spending decisions

• Available in 64 languages and 140 currencies including end-user 
currency conversion override and real-time rate conversions

• 99.9% solution uptime

• Global user support 24 hours a day (M-F) plus live chat and online help

• Ongoing development of innovative features that improve  
your experience

UKG + EMBURSE DEEPEN CUSTOMER RELATIONSHIPS

• Drive client satisfaction and retention by delivering  
complementary capabilities

• Enhance value proposition by delivering our custom tailored solutions

• Accelerate customer acquisition by filling gaps and partnering  
on new leads


