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Features/Benefits
 » Lets employees punch in and out by phone

 » Punch in/out remotely, even on the go

 » Prompts guide employees easily

 » Available in multiple languages

 » Script captures cost center, other data

 » Workforce Dimensions updated in real time

 » Works offline when Workforce Dimensions 
is unavailable

 » Can be customized to your requirements

Every aspect of the Workforce Dimensions™ solution — the 
underlying architecture, integration, user experience, 
functionality, data access, delivery, and support — is designed 
to help you optimize your people. Powered by the industry-
first Kronos D5™ platform, Workforce Dimensions provides a 
breakthrough employee experience and an unprecedented 
level of operational insight into your workforce management 
practices. Whether your goals are to increase productivity, 
improve compliance, control labor costs, or achieve better 
business outcomes, Kronos® provides the technology tools you 
need to manage your workforce of the future, today. 

As the enterprise leader in workforce management applications, 
Kronos understands the need for strong integrations between 
software applications. That’s why we’ve built a robust developer 
portal with access to our API layer. The Workforce Dimensions 
Technology Partner program is designed to facilitate this 
interoperability and drive business results.

With over 25 years’ experience integrating telephony and other communications systems, Asher Group is your resource for 
integrating Kronos Workforce Dimensions with telephone and other communications technology. Our systems support voice, 
SMS/text, email, TTY/TDD, push notification, smart speakers like those accessing Amazon Alexa, and other communication 
technologies in a highly available, and highly secure cloud-based platform. 

Using Asher Group’s Telephone Time Punching, your people can punch in from anywhere you choose — even on the go.  Enable 
mobile employees, contractors and others to clock in to and out of their shifts using any touch-tone telephone you designate.  

Asher Group’s Telephone Time Punching call flow is data driven, which means that it uses the data required by Workforce 
Dimensions to prompt employees for what’s required: employee ID, cost center, etc.  Employees can dial into the dedicated 
toll-free or local number provided and enter their credentials and other needed information on any touch-tone telephone. 

Workforce Dimensions is updated in real time, with the data immediately available to managers. Asher Group tracks every call 
with date, time, and duration information. Because all data is stored within Workforce Dimensions, no separate user interface is 
required for reporting or data access. 

And if there’s ever a problem connecting with Workforce Dimensions, the system can operate on its own temporarily, updating 
the Workforce Dimensions database as soon as the connection is restored.

For non-English-speaking employees, the system can support Spanish, French and over 100 other languages.

A Kronos Workforce Ready® partner for over 10 years, Asher Group is now available to Workforce Dimensions clients, with more 
solutions — including absence management and shift filling, emergency notification, and more — coming soon.
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