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Features/Benefits
 » SERVICE SCHEDULING AND ROUTE 

OPTIMIZATION provides optimal appointment 
scheduling with real-time corrections that give 
caretakers more time with their patients

 » SECURE SERVICE AND ELECTRONIC-VISIT 
VERIFICATION that allows case management 
and data collection to flow directly into your existing 
Electronic Health Record (EHR) system

 » TEAM COMMUNICATION AND COLLABORATION 
with an easy-to-use communications platform that 
ensures the right information gets to the right people 
at the right time

 » ROBUST REPORTING AND SIMPLE 
ADMINISTRATION through intuitive team and 
user-management tools that are easily deployed 
across your organization

 » AI-POWERED SUPPORT that helps automate tasks 
and connects to enterprise-knowledge portals

 » INCREASED CAREGIVER ENGAGEMENT through 
real-time scheduling and tools that simplify workflows 
and improve caregiver performance and continuity 
of service quality

Every aspect of the Workforce Dimensions™ solution — the 
underlying architecture, integration, user experience, 
functionality, data access, delivery, and support — is designed 
to help you optimize your people. Powered by the industry-
first Kronos D5™ platform, Workforce Dimensions provides a 
breakthrough employee experience and an unprecedented 
level of operational insight into your workforce management 
practices. Whether your goals are to increase productivity, 
improve compliance, control labor costs, or achieve better 
business outcomes, Kronos® provides the technology tools you 
need to manage your workforce of the future, today. 

As the enterprise leader in workforce management applications, 
Kronos understands the need for strong integrations between 
software applications. That’s why we’ve built a robust developer 
portal with access to our API layer. The Workforce Dimensions 
Technology Partner program is designed to facilitate this 
interoperability and drive business results.

 

Workforce Dimensions and 
FieldCentric for Healthcare

FieldCentric for Healthcare is a secure platform for home-health 
scheduling, route management, electronic-visit verification, case 
processing, and team engagement. FieldCentric’s integration 
with Workforce Dimensions provides a simple mobile experience 
that enables home-healthcare services that comply with all the 
requirements of data security and service verification. FieldCentric 
provides all the tools home-healthcare services providers need to 
manage their schedules, collaborate with their colleagues, and 
give individualized care to their patients.  

This simple, unified platform for home care eliminates time 
wasted managing schedules, traveling nonoptimal routes, and 
switching between multiple tools to perform quality service. 



Workforce Dimensions and FieldCentric for Healthcare
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How does the FieldCentric platform work?
The FieldCentric platform integrates with service providers’ electronic healthcare record systems and leverages the features 
of industry-leading software to provide a unified mobile experience. The integration includes:

• Rodio, which provides the mobile workforce communications and team engagement platform

• Passport, which powers responsive scheduling and optimized route management

• Form.com, which ensures secure, point-of-care documentation that complies with federal privacy laws and dynamic 
procedure management

• Workforce Dimensions, which enables personnel timekeeping, scheduling, self-management, compensation, and payroll
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