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API Integration

ADP Workforce Now | ADP TotalSource



Activation 
Overview

● Only Company Admin GoodHire users can enable 
the Workforce Now or ADP TotalSource integration

● Setup Instructions
*These steps are required to successfully enable the integration

https://help.goodhire.com/docs/adp-workforcenow


Ordering a Background Check



Log in to ADP

Ordering A Background Check



Click ‘Process’ Tab

Click ‘Requisitions’

Ordering A Background Check



Navigate to the 
Applications page

Ordering A Background Check



Select Candidate

Ordering A Background Check



Select ‘Change 
Application Status’

Ordering A Background Check



Ordering A Background Check

Change status to 
‘Background Check’

Click ‘DONE’



GoodHire Queued Background 
Screen will appear within 2 

minutes of changing the status

Click ‘View’ to run 
Queued report

Ordering A Background Check



Click ‘RUN’

Ordering A Background Check



Select Package

Ordering A Background Check



Ordering A Background Check

Optional: Add 
additional searches 

to the Package

Click ‘CONTINUE’



Place your 
order

Ordering A Background Check



Click ‘REQUEST 
FROM CANDIDATE’

Ordering A Background Check

Request the candidate provide 
their information for the 

background check

GoodHire will send them an email 
on your behalf and automatically 

update ADP with the status

Optional: Click ‘Myself’ to enter the 
candidate’s information yourself



Reviewing Results



Once the order is placed, 
the results status will 

automatically be updated 
within ADP

Click ‘View’ to see the 
results

Reviewing Results



Review 
Results

Reviewing Results
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