
What is the Concur Integration with ADP 

Workforce Now®? 

The Concur Integration with ADP Workforce Now® 

is our first-ever, bi-directional connector that 

integrates Concur Expense with ADP Workforce 

Now® and ADP Workforce Now® Next Generation 

HR and Payroll, to create a seamless employee 

expense and reimbursement process. 

 

What are some key features of the integration? 

The Concur Integration with ADP Workforce Now® 

and Workforce Now® Next Generation will:  

• Allow customers, who use both Concur 
Expense and ADP Workforce Now® 

and Workforce Now® Next Generation, 

to seamlessly reimburse approved out-
of-pocket (cash) expenses via ADP 
Payroll.  

• Eliminate the need to export expense 
data from Concur Expense and import 
into ADP Payroll manually, reducing 
manual labor, increasing efficiency and 
reducing data errors. 

• Automatically update Concur Expense 
user data with ADP HR data 

• Automatically create and update user 
accounts based on customer’s 
scheduled feed from ADP ensuring 
accurate user information in Concur 
Expense. 

 

Which payroll platforms are compatible with 

the Concur connector for ADP? 

How does the Concur Integration with ADP 

Workforce Now® make companies run more 

efficiently? 

Enjoy the benefits of bringing HR and payroll 

together.  

With all your HR and payroll data working in 

harmony, you’ll streamline user profile setup and 

maintenance, swiftly reimburse employees, and 

integrate workflow and approval status with ease.  

 

How does the Concur Integration improve 

accuracy and help companies run effortlessly? 

Automate data entry to ensure accuracy and 

save time. 

Eliminate manual data entry in ADP Workforce 

Now®, Workforce Now® Next Generation and SAP 

Concur. Once the initial import is complete, certain 

key data changes made in ADP HR will 

automatically update Concur Expense user profiles. 

This will reduce manual errors and improve data 

accuracy, helping you make more informed 

decisions. 

Ensure easy and timely reimbursements for 

employees. 

Easily reimburse out-of-pocket expenses (cash) via 

ADP Payroll. After expense reports are approved, 

reimbursement values are sent directly from Concur 

Expense to ADP Payroll. Pay planned or on-

demand payments and feel confident employees 

will be reimbursed on time, every time. 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

  

  

 

 

Concur Integration with 

ADP Workforce Now® 
User’s Guide 



How does the Concur Integration work for 

reimbursement? 

A quick look at how the ADP payroll reimbursement 

process works. 

 
1. Run accounting extracts. 
2. Create a list of employees to reimburse in 

ADP. 
3. ADP shares that list with Concur Expense 
4. Concur Expense identifies users based on 

pay group. 
5. Concur Expense returns data to ADP to post 

employee reimbursements. 
6. ADP confirms successful payroll posting. 
7. That’s it! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

At a Glance! 

 

 

How does the Concur Integration work 

for HR? 

A quick look at how the ADP HR sync 

process works. 

1. Run the initial load of ADP 
workers to be integrated with SAP 
Concur 

2. The following data will be created 
in Concur Expense: 

a. Employee Name 
b. Employee ID 
c. Login ID (e-mail) 
d. Employee Status 
e. Basic Spend Data 
f. Reimbursement Type 

3. The connector will now maintain 
the employee data automatically 
using scheduled batch file based 
API technology (update, change, 
delete). 

4. That’s It! 
  

 Fields Exchanged Between ADP and Concur Expense  

 

 



 

 

 

 

 

 

Go to 

Marketplace.adp.com 

and search “SAP 

Concur” to find the 

listing 

Click Buy Now button 

 

Select edition that 
corresponds with your 
core Concur Expense 
subscription. 
 

Order Your Integration thru Marketplace 



 

 

 

 

 

 

 

 

 

Click Continue 

 

You will be presented with a 

‘Company Code’ screen. 

Click on ‘Partner Application’ 

and you will be redirected to 

Concur (App Center) 



 

 

 

 

 

 

Enter your Concur Expense 

credentials and a company 

code will be returned. 

Copy credentials and return to 

ADP Marketplace 

 

Paste code from previous 

step and click “Continue” 

Company code will be 

validated and you can 

continue with purchase 

process 

 



 

 

 

 

Select billing method 

and click “Continue” 

 

Click checkbox to 

confirm Terms and 

Conditions 

Clicks “Place Order” 

 

You will be given an 

Order Receipt 

Click “Go to My Apps” 

 



 

 

 

 

 

 

 

 

 

 

 

 

Click on App Icon and 

you will be directed to 

the SAP Concur Store 

Enter SAP Concur 

credentials and you 

will be presented with 

a pre-loaded shopping 

cart 

Click “Checkout” 

 



ADP, the ADP logo, and ADP Workforce Now are trademarks of ADP, Inc. or its 

affiliates or licensors. The information in this document was prepared by SAP 

Concur and SAP Concur is solely responsible for its accuracy and completeness. 

ADP makes no representation as to the accuracy or completeness of any 

information contained herein. 

 

 

 

 

 

 

Click “Place Order”  

 

Review order 

information and click 

“Accept” 


