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Features/Benefits
 » Automatically sends leave updates to Workforce 

Dimensions in real time via secure connection

 » Gives employees a single point of contact—they 
simply get in touch with Unum to report or make 
changes to their leave case.

 » Automatically updates changes to leave and 
absence case information in the Kronos Absence 
Management module, reducing the need for 
manual coding, work schedule adjustments, and 
multi-step manual leave tracking.

 » Leverages the automated process capabilities in 
Kronos Workforce Dimensions, greatly increasing 
the timeliness and accuracy of timecard updates 
and payroll processings

Every aspect of the Workforce Dimensions™ solution — the 
underlying architecture, integration, user experience, 
functionality, data access, delivery, and support — is designed 
to help you optimize your people. Powered by the industry-
first Kronos D5™ platform, Workforce Dimensions provides a 
breakthrough employee experience and an unprecedented 
level of operational insight into your workforce management 
practices. Whether your goals are to increase productivity, 
improve compliance, control labor costs, or achieve better 
business outcomes, Kronos® provides the technology tools you 
need to manage your workforce of the future, today. 

As the enterprise leader in workforce management applications, 
Kronos understands the need for strong integrations between 
software applications. That’s why we’ve built a robust developer 
portal with access to our API layer. The Workforce Dimensions 
Technology Partner program is designed to facilitate this 
interoperability and drive business results.

HR Connect for Kronos Workforce Dimensions simplifies absence management for an industry-leading leave experience. 
Through a secure API connection between Unum and Kronos Workforce Dimensions, HR Connect allows users to receive 
updated leave and absence information automatically and in real time. Employees simply contact Unum to report a leave or 
make changes to their leave case, and the information is automatically transmitted to Workforce Dimensions.

 

Workforce Dimensions 
and HR Connect

Workforce Dimensions users no longer have to manually code 
and enter absences into Workforce Dimensions every time there 
is a change. HR Connect handles absence tracking, too, helping 
prevent errors in timecards and payroll, as well as reducing the 
need for payroll corrections. As a result, employees receive prompt 
and accurate pay.



Workforce Dimensions and HR Connect
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HR Connect works with Workforce Dimensions to make 
absence management easier and faster for companies using 
Unum to administer their leave programs. Through a secure 
connection between Unum and Workforce Dimensions, any 
leave updates received by Unum are automatically sent to 
Workforce Dimensions in real time, so customers can easily 
track absences, manage work schedules and pay employees 
accurately, with minimal manual intervention.

About Unum
Unum protects more than 2.2 million Americans with employee 
benefits like disability, life, dental and supplemental health. 
We also provide absence management services to more than 
860 companies across the country. Every day, Unum helps 
millions of people get back to what matters most: their families, 
their jobs, their well-being and peace of mind. For benefits that 
keep employees going, we’ve got you.

For more information, contact 
WFDTechnologyPartner@kronos.com.
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