
DATASHEET

Features/Benefits
 » Eliminate the administrative burden and 

standardize processes for responding to 
employment and income verifications

 » Reduce risk and liability for the company

 » Provide a quick, efficient, and an improved 
experience for employees

 » Verify information 24/7/365 through our secure 
server and mobile platform

Every aspect of workforce management applications from 
Kronos® — the underlying architecture, integration, user 
experience, functionality, data access, delivery, and support — 
is designed to help you optimize your people. Kronos workforce 
management solutions provide a breakthrough employee 
experience and an unprecedented level of operational insight 
into your workforce management practices. Whether your goals 
are to increase productivity, improve compliance, control labor 
costs, or achieve better business outcomes, Kronos provides 
the technology tools you need to manage your workforce of the 
future today.

EmpInfo automates the process of responding to requests for verification of employment and income. It alleviates the 
administrative burden for employers (HR/payroll personnel) and mitigates the privacy risks that can be associated with 
dealing with unknown third-party verifiers. The service is offered to Kronos customers at zero cost, saving time and effort 
while improving the employee experience. 

Authenticated verifiers can instantly verify employment history and income data for current or former employees online 
(24/7/365) through our secure, cloud-based platform. EmpInfo is integrated into Kronos Workforce Ready® and Workforce 
Dimensions™ human capital management (HCM) products for a seamless rollout. In addition, EmpInfo offers an exclusive 
product, “VerifyDay,” for small and medium businesses (SMBs). 

The challenges of verification
The manual process of responding to employment and income verification requests is tedious and risky. Employers and their 
HR/payroll staff are challenged with:

• The ongoing administrative burden of responding to phone calls, faxes, emails, and mail from unknown parties inquiring 
about current and previous employees

• Establishing the credibility and authenticity of the verifier

• Ensuring that verification inquiries are legitimate and include the employee’s consent

• Providing correct information in a timely and accurate manner

• Creating and maintaining standard, consistent processes across departments/locations

• Minimizing privacy and compliance risks
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How can EmpInfo help my company? 
Mitigate risk and save operational cost
EmpInfo mitigates compliance risk and corporate liability. 
It also eliminates unproductive administrative tasks, which 
saves you time and money.

Eliminate backlog and standardize processes
EmpInfo eliminates backlog and eases the pressure on HR/
payroll personnel, allowing them to focus on core business 
tasks that affect your bottom line. It ensures compliance by 
standardizing the verification process across your entire 
company.

Ensure security and privacy
EmpInfo pioneered a new level of security to protect your 
employees’ privacy and their data through role-based access 
controls, high-grade SSL encryption on transit, and 256-bit 
AES encryption at rest that is AICPA SOC2-Type 2 certified.

Deploy with ease
We have integrated with Workforce Ready and Workforce 
Dimensions HCM products and have also built interfaces 
with other HCM/payroll systems that enable customers to 
onboard quickly.

Improve the employee experience
EmpInfo allows our customers to provide better service to 
their employees during pivotal life moments, such as buying a 
home. The instant response time reduces anxiety and stress.

For more information, please visit us at empinfo.com.

Sample verification of employment

Sample verification of income

http://kronos.com
http://www.kronos.com
http://www.empinfo.com

