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Features/Benefits
 » Automatically communicate vacant shift details to 

eligible employees via text, email, and phone

 » Eliminate manual employee call outs when filling 
vacant shifts

 » Transform complex scheduling processes into 
automated workflows

 » Fill more shifts, faster, with the right people

 » Build trust with your employees by standardizing 
the way vacant shifts are communicated and 
awarded

 » Provide real-time reporting and call out analytics

Every aspect of the Workforce Dimensions™ solution — the 
underlying architecture, integration, user experience, 
functionality, data access, delivery, and support — is designed 
to help you optimize your people. Powered by the industry-
first Kronos D5™ platform, Workforce Dimensions provides a 
breakthrough employee experience and an unprecedented 
level of operational insight into your workforce management 
practices. Whether your goals are to increase productivity, 
improve compliance, control labor costs, or achieve better 
business outcomes, Kronos® provides the technology tools you 
need to manage your workforce of the future, today. 

As the enterprise leader in workforce management applications, 
Kronos understands the need for strong integrations between 
software applications. That’s why we’ve built a robust developer 
portal with access to our API layer. The Workforce Dimensions 
Technology Partner program is designed to facilitate this 
interoperability and drive business results.

Andgo’s cloud-based solution integrates 
directly into the Workforce Dimensions 
platform, equipping organizations with 
automated-shift-call-out functionality.  
Automated-shift-call-out capabilities allow 
users to reduce the cost and time associated 
with scheduling complex workforces. Once 
enabled, Andgo empowers your organization 
to communicate vacant shifts details to 
eligible employees via text, email, and 
phone automatically. Employee responses 
are automatically tracked and organized, 
ensuring the right person is in the right 
shift each and every time. Integration with 
Workforce Dimensions provides users with a 
seamless and enriched user experience that 
allows customers to fill more vacant shifts, 
faster, with the right people. 
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How Andgo works 
Andgo offers a full suite of Smart Absence Management tools 
that convert manual processes such as reporting unplanned 
absences, communicating vacant shifts, and planning annual 
leaves into automated workflows. Andgo automates the full 
employee scheduling lifecycle and offers modules that include 
Smart Call, Smart Dial, and Smart Leave. 

• Smart Call communicates vacant shift details to eligible 
employees via SMS text, email, and phone. Employees gain 
control over their notification preferences and can apply 
for vacant shifts simply by responding to a text message 
or phone call. Through Andgo, vacant shift callouts are 
completed in a transparent, standardized manner. All 
calls, responses, and outcomes are stored, logged and 
accessible. This builds trust between employees and 
organizational scheduling processes. 

• Smart Dial is an incoming phone system for reporting, 
recording, and routing unplanned employee absences.  

• Smart Leave facilitates the annual vacation shift-bidding 
process online. When used collectively, Andgo clients are 
able to streamline each touch point of managing employee 
absences, significantly reducing the administration costs 
associated with scheduling complex workforces.

About Andgo
Andgo has been integrating with Kronos clients since 2013. Currently, over 100,000 employees utilize Andgo’s Smart Absence 
Management tools, and Andgo clients have filled over 1 million vacant shifts to date. It takes only 3.5 minutes to fill a vacant shift 
using Andgo.

For more information, visit andgosystems.com. 

http://kronos.com
http://andgosystems.com

