FOOD SERVICE

VROOM SERVICE NOW LLC

When | Work pays for itself in
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PRODUCTS USED

SCHEDULING RESTAURANTS HOUR TO SCHEDULE THE WEEK
% David Harvey is the COO of Vroom Service LLC, a restaurant marketing company that
w ke

partners with local drivers and over 300 restaurants in the Connecticut and New

) York area. Prior to using When | Work, David’s team was spending 8-10 hours a week
David Harvey

Chief Operations Officer managing shifts for up to 100 drivers in excel. There were constant updates from
drivers that were getting lost in emails and phone calls, which caused David to fall
behind. After using When | Work, David is able to forecast his labor needs based on
demand and set expectations with drivers allowing him to build accountability.
David’s team now spend less than 1 hour per week managing driver shifts, which has
freed his team up to focus on other tasks and allowing them to grow the business
with new sales strategies, keeping up with demand by onboarding new drivers and

giving excellent customer service to every customer.
Vroom Service Now LLC is
a growing on-demand
restaurant marketing
company that works
with independent driver
contractors to deliver
food from local
restaurants in the
Connecticut &
New York area.
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