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Description 

When I Work offers an intuitive and unified suite of online employee scheduling and attendance products 
tailored to the modern hourly workforce. The easy-to-use mobile app ensures everyone has their schedule 
at their fingertips and employees are empowered to swap shifts on their own removing the manager  
as the middleperson.  

Spend more time on what matters 

Save an average of eight hours per week on employee scheduling and attendance1. Spend more time 
working to grow your business and less time fighting fires. 

“When I Work saves me 10 hours a week and enables employees to swap shifts and communicate regarding 
their schedules themselves.” — Maureen Parsons, Program Manager, MSU Bozeman 

Increase employee accountability 
 
Send employees instant updates so they never have to ask when they work. Reduce employee no-shows 
and improve accountability across your team by up to 25 percent1. 
 
“Before, scheduling was such a hassle. I had so many no-call, no-shows, but there was nothing in place to 
hold my staff accountable. If I needed additional staff I had no way to add them to the schedule. Now, after 
my schedule is done, the rest is up to the staff. It takes a huge load off of your shoulders.” — Denzil Pitts, 
Manager, Spectrum Catering and Concessions 

Retain your best employees 

Over 1 million employees use When I Work each month to communicate with their team, see their 
schedules and make changes, giving employees more control over their work lives and increasing their  
job satisfaction.  

“I love [When I Work] … It shows when I work my hours and who's on schedule with me. It’s quick and 
convenient.” — Elizabeth Rogers, employee using When I Work 

Save money on labor costs 

Easily track labor costs while you make the schedule and be notified of overtime when employees submit 
shift change requests. 

“When I Work has allowed me to better manage my labor costs, saving me over $10,000 annually in 
overtime.” — David Porto, Co-Owner, Blue Plate Catering  

 

 
 

The Value of 
ADP Marketplace 
Get everything you need to manage your 
people better, from hire to retire. Say 
goodbye to siloed systems, and hello to 
powerful HR apps all in one place — 
connected to your ADP solution. 
 

• Easy and secure 
• Seamless integration 
• Single sign-on 

 

Visit When I Work on 
ADP Marketplace to 
learn more  
https://apps.adp.com
/en-US/apps/261919 
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1 Based on data provided by When I Work clients 
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