
Prevent payroll errors with When I Work 
and RUN Powered by ADP®

Barb Mills is the accountant at American Self Storage. Prior to using When I Work, it 
was di�icult to ensure her employees were at the right place at the right time across 
their 10 locations in North Carolina.The scheduling and time tracking process was 
cumbersome  and could cause employee no-shows. As a business with multiple 
locations, sometimes managers wouldn’t be aware of no-shows for hours resulting 
in a poor customer experience.

Since switching to When I Work, she knows exactly when and where an employee is 
clocking in and out from with GPS enforcements. The new process builds trust and 
accountability with her employees while giving her peace of mind that shi�s are 
covered. 

Another way Barb builds trust with her employees is ensuring they are always paid 
on time and accurately. Before using RUN Powered by ADP®, she entered hours 
manually into ADP and spent hours double checking all of her entries for human 
errors. 

Using RUN Powered by ADP®, prevents clerical errors,creates a smooth payroll 
process, and saves Barb valuable time. Barb mentioned, “I’ve processed payroll 
twice using RUN Powered by ADP®, and it went perfect— there were no glitches.” 

With the extra time back, she is able to pay closer attention to details that save her 
business money like managing overtime and labor budgets.  

American Self Storage is 
a top quality storage 
facility providing service 
in 10 locations across 
North Carolina.

SERVICES

NO. OF EMPLOYEES

10

PRODUCTS USED

SCHEDULING
ATTENDANCE
RUN Powered by ADP®

10
LOCATIONS

Barb Mills
Accountant

AMERICAN SELF STORAGE

AMERICAN
SELF STORAGE


