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Key Features/Benefits

 » IMPROVE your operational efficiency

 » GROW your business faster

 » ENGAGE and retain your employees

 » RUN a connected business with trustworthy data

 » MAKE your customers happier

 » EXPERIENCE best-in-class support

Every aspect of the Workforce Dimensions™ suite from Kronos® 
— the underlying architecture, integration, user experience, 
functionality, data access, delivery, and support — is designed 
to help you optimize your people. Powered by the industry-
first Kronos D5™ platform, Workforce Dimensions provides a 
breakthrough employee experience and an unprecedented 
level of operational insight into your workforce management 
practices. Whether your goals are to increase productivity, 
improve compliance, control labor costs, or achieve better 
business outcomes, Kronos provides the technology tools you 
need to manage your workforce of the future, today. 

As the enterprise leader in workforce management applications, 
Kronos understands the need for strong integration between 
software applications. That’s why we’ve built a robust developer 
portal with access to our API layer. The Workforce Dimensions 
Technology Partner program is designed to facilitate this 
interoperability and drive business results.

Skedulo delivers one system to intelligently manage your 
mobile workforce, match workers to jobs, and schedule, 
dispatch, route, and execute work in the field. Skedulo 
with Workforce Dimensions provides organizations 
with a mobile workforce management solution that 
more than 50,000 field resources use to complete their 
jobs more efficiently. Skedulo improves employee and 
customer satisfaction and optimizes mobile workforce 
management operations.

How Skedulo works
Skedulo is built for the modern workforce and designed 
with your mobile team in mind. Use Skedulo to simplify 
complex scheduling and work assignments, improve the 
customer experience, increase operational efficiency, 
and easily manage your mobile workforce.
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Improve operational efficiency
Skedulo’s platform for intelligent mobile workforce 
management helps operations teams schedule, dispatch, 
and track jobs in the field with real-time visibility and 
communication. It is designed to be flexible and manage all 
aspects of your workforce in a unified system, reducing the 
burden on administrative teams.

Improve customer service and employee engagement
Skedulo’s mobile workforce management solution helps 
companies deliver optimal customer and employee 
experiences, especially when it comes to accurate appointment 
times and matching worker skills with customer preferences.

Run a connected business with trustworthy data
Skedulo is built to integrate into your existing tech stack, 
enabling cross-functional collaboration and end-to-end 
workflows across systems with data that can drive business 
insights and decision making.

Best in class support 
Skedulo outperforms the average field service management 
solution in these user rating categories on technology review 
site, G2: Quality of Support, Ease of Use, Meets Requirements, 
and Ease of Doing Business. 

Scalability and implementation 
Flexible by design, Skedulo can fit many modern workflows 
and scheduling scenarios and can scale with your business in 
order to grow with you and meet your needs. 

During implementation, Skedulo’s skilled and passionate 
Customer Success team is here to support your business every 
step of the way as you transform how you manage your mobile 
workforce. Compliant with:

• HIPAA

• SOC2

• GDPR, G-Cloud 11 

• EU-US Privacy Shield 

About Skedulo
Skedulo is the solution for intelligent mobile workforce 
management. We help organizations manage their mobile 
workforces delight their customers and engage their 
employees. Skedulo is the new standard for deskless 
workforce productivity. 

Founded in 2013, headquartered in San Francisco and with 
offices in Australia, Vietnam, and the United Kingdom, Skedulo 
has enabled over 150 companies, including Easterseals 
Northern California, Achieve3000, and Area Wide Protective, 
to seamlessly schedule and service more than 5 million 
appointments around the globe. The company has secured 
over $40 million in funding to date, led by M12, Costanoa 
Ventures, and Blackbird Ventures. For more information, 
please visit www.skedulo.com, or our blog, @Skedulo, 
Facebook and LinkedIn pages.

Security and privacy
• Skedulo Privacy Policy

• Skedulo Security Policy
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