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Features/Benefits
 » Identify opportunities in the workplace by 

receiving regular, ongoing feedback from 
your employees

 » Help bridge the gap reach deskless, hourly, 
and field associates and better understand 
their needs

 » Identify and understand top-performing 
managers, and apply those learnings across 
the entire workforce

 » Improve operational efficiency by 
reducing absenteeism and the time 
it takes to answer surveys

Every aspect of the Workforce Dimensions™ suite from Kronos 
— the underlying architecture, integration, user experience, 
functionality, data access, delivery, and support — is designed 
to help you optimize your people. Powered by the industry-
first Kronos D5™ platform, Workforce Dimensions provides a 
breakthrough employee experience and an unprecedented 
level of operational insight into your workforce management 
practices. Whether your goals are to increase productivity, 
improve compliance, control labor costs, or achieve better 
business outcomes, Kronos® provides the technology tools you 
need to manage your workforce of the future, today. 

As the enterprise leader in workforce management applications, 
Kronos understands the need for strong integrations between 
software applications. That’s why we’ve built a robust developer 
portal with access to our API layer. The Workforce Dimensions 
Technology Partner program is designed to facilitate this 
interoperability and drive business results.

Butterfly is a full-cycle employee engagement and 
feedback solution (eNPS, employee sentiment, and 
engagement drivers) specifically designed for employees 
and managers using Kronos Workforce Dimensions.

Butterfly helps companies track associate sentiment 
via surveys and feedback to identify opportunities in the 
workplace. Highly actionable feedback gives greater 
visibility to managers and executives and provides them 
with the tools to proactively drive employee retention, 
quality assurance, and efficiency in their operations. 
Our micro-surveys give your hourly employees the 
opportunity to get their voices heard through anonymous, 
ongoing, and actionable feedback. This feedback is then 
analyzed in real-time to provide personalized guidance 
and reports to each unique manager.

 

Workforce Dimensions 
and Butterfly.ai

Surveys are embedded in your 
Workforce Dimensions solution and 
are used to capture ratings, mood, 

and follow-up questions.



Workforce Dimensions and Butterfly.ai

Butterfly.ai Benefits 
• Real feedback: Enables companies to receive real 

feedback through confidential and frequent feedback 
loops. Confidentiality allows honest feedback from 
employees without the fear being identified, which can 
lead to process improvements.

• Time: Reduces wasted time with a real-time dashboard 
and weekly manager reports that display data points in a 
way that ensures managers know everything they need to 
about their teams’ well-being.

• Retention: Increases employee retention by allowing 
employees to feel their feedback is being heard and 
employers care about their opinions.

• Productivity and revenue: Disengaged employees are 
more likely to be unproductive, make mistakes at work, 
and not care about the quality of their work. Butterfly 
helps keep employees engaged and monitors their mood 
and any issues they may be facing to ensure they are as 
engaged as possible.

• Operational efficiency: When employees take time out of 
the workday to participate in traditional survey initiatives 
twice each year, operations are halted. With Butterfly, 
employees are able to contribute feedback more often 
without having to stop their work.

• All hands on deck: Disengaged employees take time off 
to look for another job or because they don’t want to be 
at the workplace. This can cause employee shortfalls 
and delays in operations. Butterfly helps employers find 
ways to keep their employees engaged so operations are 
uninterrupted.

• Cost savings: When employees leave the job because 
they’re unhappy, it’s expensive to rehire and retrain their 
replacements. Butterfly keeps employees engaged, which 
reduces the number who leave.

• Safety incidents: Makes managers aware of any potential 
safety incidents through their regular feedback loop 
with employees. Not only does this reduce the chance of 
safety incidents, but it also safeguards against lawsuits.

• Reputation as a good place to work: Through Butterfly 
eNPS surveys, employees rate their organization as a 
good place to work or not, providing the employer an 
opportunity to make changes to become more attractive 
to prospective employees.

• Easy setup: Many traditional survey technologies require 
a lot of time to set up or to collect and aggregate data. 
Working through Workforce Dimensions, Butterfly setup 
does not create any separate time delays.

Get an overview of the key metrics for your organization, including but not limited to employee Net Promoter 
Score (eNPS) responses and mood index.

Track meaningful engagement 
drivers from our library of 30+ 
drivers, or choose your own 
custom drivers.
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• High-quality support: Butterfly’s in-house team of 
extensively trained bilingual customer service reps 
provides support throughout the workweek and holds 
quarterly business reviews to ensure the product is being 
used to its full capability. Reps ensure the software works 
seamlessly by quickly resolving issues and escalating to 
the product team the input they gather.

• Training and touch points: Our in-house team of product 
experts trains your organization on how best to use the 
tool and performs an in-depth onboarding for your team.

• Implementation and scalability: Our team manages 
Butterfly’s implementation via a simple and noninvasive 
data-transfer system to replicate your company’s 
structure. Our team takes great pride in our culture of 
engineering excellence.

• Security and privacy: Butterfly is General Data Protection 
Regulation-compliant and has the privacy shield 
certification.

Dig deeper into results and view results based on a variety of different demographics, including region, location, or teams.

See how metrics evolve over time and how engagement and learning impact your scores.
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