
Aquera Identity 
Directory Sync Bridge 
Frequently Asked Questions 

What are the key benefits of the Aquera Identity 
Directory Sync Bridge? 

Aquera’s top benefits include: 
• HR-driven IT automation for optimal security and 

operational speed. 
• Day zero productivity gains for new workers with 

immediate access to business applications. 
• Eliminating security holes from departing workers 

with continued access to critical applications.  
• Real-time synchronization for large worker 

populations and tighter security.  
• No deployment or maintenance risk for the 

customer. 
• No coding or Aquera-specific skills are required.  
• Rapid time to value accelerating the ROI of your 

ADP Workforce Now® or ADP Vantage HCM® 
platform and IDP or directory investments. 

 
What are Aquera’s key features? 

Aquera’s top features include: 
• Out-of-the-box, rapid configuration in minutes. 
• Scheduled synchronization of your ADP® platform 

with your IDP or directory. 
• Delta synchronization loads only the ADP records 

that have changed (for the push model). 
• Synchronization with any ADP Workforce Now® 

or ADP Vantage HCM® attribute. 
• Multiple joiner and leaver stages available to your 

IDP for provisioning and deprovisioning of 
downstream applications. 

• Write-backs to ADP for selected fields such as 
email addresses. 

• Consistent customer experience with the bridge 
as with any native connector from your IDP or 
directory. 

 

 

 

 

 

Our customers are asking for single sign-on (SSO). 
Does Aquera provide SSO? 

No, Aquera does not participate in the SSO authentication 
flow. Aquera participates in the synchronization of ADP® 
data with directories and identity platforms and in the 
identity lifecycle management (create, update, delete) of 
user accounts in other applications. 
 

How do you connect with on-premise systems like 
Active Directory? 

We provide you with two options: 
• Direct connection: Aquera will route all TCP/IP 

traffic from a specific IP address. You can 
configure the firewall in your datacenter to allow 
for this inbound traffic to come from this specific 
host. It can also restrict the connection to be only 
to the IP address/port where the application will 
receive the traffic from Aquera.  

• Agent proxy: Aquera provides a secure HTTP 
tunnel between on-premise based applications 
and the Aquera cloud. No firewall adjustments are 
required provided that outbound communication 
to proxy.aquera.io is allowed directly or through 
an HTTP proxy. 

 
What is the deployment process? 

Once you purchase the connector on ADP Marketplace and 
authorize Aquera to access your ADP instance by 
following the authorization flow within the marketplace, 
we’ll set up a 30-minute deployment call to test the 
connection and get data flowing in a simulation mode. At 
that point, you can review your data, clean it if needed, 
set up any mappings and data transformations, and deploy 
the solution to production. 

 
 



The Value of  
ADP Marketplace 
Get everything you need to manage 
your people better, from hire to 
retire. Say goodbye to siloed 
systems, and hello to powerful  
HR apps all in one place — 
connected to your ADP solution. 

• Easy and secure 
• Seamless integration 
• Single sign-on 

About Aquera 

Aquera is an identity integration platform as a service that closes the 
connectivity gaps for real-time identity governance and lifecycle 
management workflows. The platform offers SCIM gateway services 
for account provisioning and aggregation, orchestration services for 
user and password synchronization, and workflow services for the 
governance of disconnected applications. Out-of-the-box and built on-
demand connectivity is plug-and-play from any identity management 
platform or HR application to any cloud or on-premises application, 
database, directory, device or B2B portal. The identity integrations 
require zero coding and rapidly deploy in minutes. 

 

Visit ADP Marketplace to learn more about 
Aquera Identity Directory Sync Bridge 
https://marketplace.adp.com/aquera 
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Do I need a test instance? 
No, we provide a simulation-only mode so you can see what updates 
would have been made without affecting production accounts. 
 

 

 

 

 
 

https://apps.adp.com/en-US/listing?utm_campaign=FAQs&utm_medium=web&utm_source=all#q=%22aquera%22&sort=relevancy&numberOfResults=12

