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Productivity Better Be Top Of Mind In A Post-Pandemic Hybrid Work World

Productivity is soaring amid the pandemic, but there are warning signs 
ahead for a post-pandemic world. The vision of Prodoscore—a productivity 
intelligence company—is to be at the center of digital transformation, 
providing exceptional productivity intelligence.

Bosses Still Aren’t Sure Remote Workers Have ‘Hustle’

As homebound employees juggled caregiving, online schooling 
and other issues alongside their regular workloads in the past year, 
many companies reported that their workforces were productive and 
engaged. Using an array of metrics for 7,000 workers, such as use 
of email and other cloud-based tools, productivity software company 
Prodoscore Inc., for instance, found employees were overall more 
productive and worked longer hours in 2020 than in 2019.

Today’s Redefined Workspaces: 5 Companies Allowing Employees to Work From Home

In fact, according to Prodoscore, people were 47% more productive working from home than they 
were working in an office. Even now that a COVID vaccine is available and there seems to be a light 
at the end of the pandemic tunnel, more businesses are determining what their new normal will be.

How COVID-19 has us doing more in less time

Prodoscore also pinpointed when its users are 
getting more done, with the window of greatest 
productivity from 10 a.m. to 1 p.m. Tuesday is the most 
productive day of the week, followed by Wednesday 
and Thursday.”

Inspirational Women Leaders of Tech

When I see someone’s reaction when they see a Prodoscore demo 
for the first time and it’s unlocking all this data that they didn’t know 
they could tap into, it’s like putting on a pair of glasses for someone 
who could not see. And that lets you know that you are doing 
something amazing.

- Denise Hazime, Prodoscore Founder 

Is the Office Dead Forever? 

Research prior to the pandemic 
demonstrates the positive impact 
working from home has on an 
employee’s job satisfaction; 
research during the pandemic 
has shown people are more 
productive at home than they 
were in the office.

- Adrian Reece, principal statistical 
consultant and member of the 
Prodoscore Research Council

Calls, messaging, video chats now take up 
this much of your workday

Such communication activities now take up 
80% of the typical employee’s time at work. 
But that’s not necessarily a bad thing, at least 
in terms of how much work employees are 
getting done. Instead, it’s largely a function of 
how the coronavirus crisis has changed work 
for many office professionals.

Nights and weekends: Remote work may mean longer 
hours, lost liberty

Understanding how employees spend their day, when they 
are the most productive and with which tools, can help 
employers create a work environment that benefits everyone.

Employees Spent 24 Days in Meetings in 2020

“The research is important to small businesses as it 
confirms productivity trends emerging from remote 
working environments. With employees spending 
an average 24 days in meetings in 2020, the report 
dispels any lingering fears that a remote workforce 
equates to diminished productivity.

A Paradigm Shift: The Structure of the Remote 
Workplace Revolution

“They found that in the period between January 
2020 and January 2021, employees were
200 percent more productive and worked
longer days post- than pre-pandemic.”

Rejecting hybrid work will cost employers, survey finds

Employees at risk of attrition cut back on their time at 
work five to seven weeks before leaving, according to 
the Prodoscore Research Council. One metric is called 
“gap time,” which is time that is unaccounted for and 
might be a sign of declining productivity, said Adrian 
Reece, the Prodoscore Research Council’s principal 
statistical consultant. As employees near the end, this 
gap time increases.

Study Shows Employee Work Hours Dip 5-7 
Weeks Before Quitting: Prodoscore Report

The study showed that for a person likely 
to quit, the overall duration of work started 
falling about 5-7 weeks before leaving. 
The work hours dipped more closer to their 
departure. Further, there was a 51% decline in 
email activity for a person inclined to leave. 
This behavior change occurred about 35-49 
days before they left the company.

Rewarding Employees Who Leave 
Remote Work Behind

Using an array of metrics for 7,000 
workers, such as use of e-mail and 
other cloud-based tools...Prodoscore 
found employees were overall more 
productive and worked longer hours 
in 2020 than in 2019.

Defining the productivity threshold in the 
age of COVID-19

A new report finds that low-productivity 
workers contribute only 90 minutes – or 
around 20 percent – of an eight-hour 
day. This means a low-productivity 
worker is wasting $48,000 of a $60,000 
annual salary, meaning least productive 
employees are earning more per hour 
than the most productive employees.
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