
VidCruiter Lite for  
ADP Workforce Now® Recruitment 
Frequently Asked Questions 

What is VidCruiter Lite for ADP Workforce Now® 
Recruitment? 

VidCruiter Lite is the first-ever built-in live video 
interview integration for ADP Workforce Now 
Recruitment and ADP TotalSource® Enhanced Talent 
Suite, merging two powerful solutions into one 
recruiting powerhouse. Enhance the core capabilities of 
your ADP® ATS with the VidCruiter Lite integration for 
seamless live video interviewing. 
 
Which ADP products does VidCruiter Lite  
integrate with?  

VidCruiter Lite integrates with ADP Workforce Now 
Recruitment and ADP TotalSource Enhanced Talent 
Suite. You must have one of these platforms to use 
VidCruiter Lite. 
 
How does VidCruiter Lite work with ADP?  

The VidCruiter Lite integration allows ADP users to 
schedule video interviews directly within ADP 
Workforce Now Recruitment or ADP TotalSource 
Enhanced Talent Suite. Once the interviews are 
completed, VidCruiter sends a link with interview 
recordings, notes and ratings (if applicable) to ADP to 
appear on the candidate’s profile. 
 
How is VidCruiter Lite different from the full 
VidCruiter suite?  

VidCruiter Lite is a simplified version of our live video 
interviewing solution (⅛ of our product suite). If you’d 
like to upgrade to the complete VidCruiter edition let us 
know by reaching out to your ADP rep. 
 
How do I purchase VidCruiter Lite?   

VidCruiter Lite is a self-serve solution that can be 
purchased via our ADP Marketplace listing. 

 

 

 

How long is the setup? 

There’s no setup or training required. Once you purchase 
your desired interview package, you’ll see them appear in 
your ADP platform and can start scheduling interviews 
right away.  
 
Does this integrate with my calendar?  

Yes, VidCruiter Lite can integrate with Outlook and Gmail 
calendars. 
 
What is the difference between non-recorded and 
recorded interviews?  

VidCruiter Lite interviews can be recorded for review at a 
later date and sharing with other stakeholders in the 
recruitment process. You can select recorded and non-
recorded packages here when you purchase.  
 
How many users can I have?  

VidCruiter Lite allows you to have unlimited users 
conducting interviews. 
 
Can I share my screen with VidCruiter Lite? 

Yes, the solution includes screen-sharing functionality. 
 
How many participants can I have in an interview?  

You can have nine participants if you record the interviews 
or 50 for non-recorded interviews. 
 
How does billing work?  

ADP Marketplace handles all billing for VidCruiter Lite. You 
can add the cost to your ADP invoice or pay via credit card. 

 
 
About  

https://apps.adp.com/en-US/apps/312229?utm_campaign=partnerdocs&utm_medium=digital&utm_source=all
https://apps.adp.com/en-US/apps/312229/vidcruiter-lite-for-adp-workforce-now-recruitment/editions?utm_campaign=partnerdocs&utm_medium=digital&utm_source=all


What happens if I go over the number of interviews purchased? 

If you exceed the number of interviews purchased, you’ll be billed per 
additional interview (see rates on ADP Marketplace). This way, you will 
never ‘’run out’’ of interviews when you need them. You can purchase a 
package with more interviews at any time. 
 
What makes VidCruiter Lite different from Zoom?  

VidCruiter Lite has a full integration with ADP with the ability to schedule 
directly in the platform. Upgrade packages are available for custom 
branding, waiting rooms and interview rating guides. 
 
Can I cancel my subscription at any time? 

Yes, you cancel immediately or at the end of the current billing cycle by 
going to "Manage App" under VidCruiter Lite on ADP Marketplace. 
 
How do I review interviews in ADP Workforce Now?  

You can review interview recordings, notes, comments and/or ratings by 
clicking the “view feedback” button under interview actions in ADP 
Workforce Now. 

The Value of  
ADP Marketplace 
Get everything you need to manage 
your people better, from hire to 
retire. Say goodbye to siloed 
systems, and hello to powerful  
HR apps all in one place — 
connected to your ADP solution. 

• Easy and secure 
• Seamless integration 
• Single sign-on 

VidCruiter and VidCruiter Lite  

VidCruiter is a leading video interview software provider that delivers high-
quality employees in an efficient and cost-effective way.  

With the VidCruiter Lite integration for ADP Workforce Now Recruitment 
and ADP TotalSource Enhanced Talent Suite, you can connect with 
candidates face to face, in real time, even at a distance. VidCruiter Lite 
allows users to schedule interviews without leaving the ADP platform. 

Help deliver a top-notch candidate experience, maximize recruiting 
efficiency, and save on your bottom line. VidCruiter is a perfect addition to 
your ADP ATS. 

Visit ADP Marketplace to learn more about  
VidCruiter Lite for ADP Workforce Now® 
Recruitment 
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