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Key Benefits

CloudPay
Defining the modern pay experience

PARTNERSHIP OVERVIEW

UKG delivers best-in-class HR and workforce management in an unmatched suite of solutions and services, 

backed by people who care about you and your people.

UKG connects your people data with CloudPay through a standard API integration to extend the value of 

your investment, solve complex needs, reduce costs, and enable innovative solutions.

Ensuring your employees are paid timely and accurately is a critical foundation for any organization, and this 

becomes increasingly complex as you expand into multiple countries. UKG has partnered with CloudPay to 

provide UKG Pro™ customers with a fully integrated global payroll and payments solution across more than 

130 countries. This partnership allows joint customers to leverage a pre-built, bi-directional integration 

between CloudPay’s global payroll platform and treasury services, and UKG Pro, providing customers with an 

effective path to address regulatory compliance, accelerate your time-to-implementation, and eliminate 

duplicate data entry. 
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• End-to-End Services

• Payroll Expertise

• Trusted Partnership

• Unified Platform

• Compliant Payroll

• Process Automation

Visit CloudPay in the UKG 
Marketplace for more information 
about our partnership.

Seamless integration

Global employees’ demographic, banking, and other 
pay-related information is sent from UKG Pro’s API 
to CloudPay’s platform, where payroll processing 
takes place. Once payroll is complete, CloudPay’s 
integration framework sends gross-to-net and pay 
summary details back into UKG Pro. This enables 
employees to access their pay-history data within 
UKG Pro, while providing you with the ability to gain 
comprehensive insights through the combined 
analysis of global human capital management (HCM) 
and workforce costs.

Country-specific localization

UKG Pro’s country-specific pages include banking 
and pay related data fields necessary to process 
payroll by CloudPay. With UKG Pro’s platform 
configuration , you can easily enhance these pages 
to support your company’s unique local needs. 
Today, UKG Pro has over 100 configured countries—
such as Australia, Brazil, China, France, Germany, 
Japan, Mexico, South Africa, and Thailand—and 
continually adds new countries to support your 
changing global needs. 

INTEGRATION OVERVIEW

UKG Pro
Amplify people and possibilities with a 

truly connected global workforce 
experience, delivered through 

intelligent and transformative HR 
technology. From payroll to talent and 

service delivery to engagement 
surveys, and everything in between, 
UKG Pro is the powerful HCM suite 
you need to drive people-focused 

results.

https://marketplace.ukg.com/en-US/apps/321286/cloudpay

