
Work faster, smarter, better with 
MetroNet’s internet service
Every business needs fast and reliable internet access, whether it is to 
reach customers, to connect the workforce, or to leverage the latest cloud 
applications.  

Our 100% Fiber Internet Service with symmetrical speed plans from 20 Mbps to 10 Gbps will 
always meet your business internet needs and fit your business internet budget.     

Symmetrical Speeds
Same blazing fast speed - up and 
down - for optimal experience with 
videoconferencing, transferring large 
files, etc.  

Fast, Expert Installations
Our seasoned field technicians ensure 
your new internet service is available 
when you need it and expect it.

Highly Competitive Pricing
Make it an easy decision for you to 
switch to our fiber internet service.

Guaranteed Reliability 
With an availability commitment up to 
99.995% and backed by our enterprise-
grade SLA, trust us to connect your 
mission-critical systems. 

24/7 Professional Support
Our network experts continuously 
monitor to prevent service disruptions 
and provide rapid response to restore 
service availability.

Scalable Service 
Upgrade your bandwidth as quickly as 
your needs evolve. 

BUSINESS F IBER

We offer a wide range of business solutions over our carrier grade all fiber network 
including Voice Solutions, Managed Wi-Fi, Video Services.  Make MetroNet your one-
stop-shop for all your telecom needs.
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Business Fiber Standard Business Fiber Premium Business Fiber Elite

Small medium businesses that 
does not rely on internet

Small medium businesses that 
relies heavily on internet 

Medium large enterprises with 
mission-critical applications 

Symmetrical Gigabit Speeds
Flexible options from 20 Mbps to 10 Gbps enabling high volumes of VoIP,

 HD video conferencing, large file sharing, and cloud access.   

Shared Internet Access 
Best effort

Prioritized Internet Access
Prioritized ahead of standard 

business traffic

Dedicated Internet Access
Never compete for bandwidth as 

the highest priority traffic

Excellent Reliability
Delivered by fiber technology

Business-Grade Reliability
Guaranteed 99.99% uptime

Mission-Critical Reliability
Guaranteed 99.995% uptime

No SLA

Strong SLA
Stringent performance 

objectives: availability, latency, 
jitter, packet loss, MTTR

Enterprise-Grade SLA
Most stringent performance 

objectives: availability, latency, 
jitter, packet loss, MTTR

Fast, Expert Installations 
Using equipment designed 

for business

Fast, Expert Installations 
Using enterprise-grade 

equipment

Fast, Expert Installations 
Using carrier-grade 

equipment

24/7 Professional Support
Our network experts continuously monitor systems to prevent service disruptions 

and provide rapid response to restore service availability.

Business Fiber Internet – Class of Service Overview    

Our 100% Fiber Internet offers 3 service classes to meet your business’s reliability and quality of 
service requirements.  

Value-Added Options
    Additional Static IP (5 included)

    BGP Traffic Routing

    Managed Wi-Fi
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