
products so employees across the globe could 

use a cloud-based phone system with

collaboration and conferencing tools. Today,

they are essential to companies of all sizes –

used multiple times a day for co-worker and

customer communication.

Picking the Right Platform

There are a variety of collaboration tools to 

choose from, and selecting the correct 

platform can be as important as the laptop 

you use. Each one offers different features,
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In today’s changed world, many of us are 

working remotely and will continue to do so

for the foreseeable future. Some of us may 

never go back to the office, and if we do, it will 

be on a limited basis. In many cases, it won’t 

be the environment we once knew with 

everyone on-site at the same time.

This shift makes collaborative tools more 

important and a necessity. In the past, large 

companies primarily used unified 

communications as a service (UCaaS)



and what is offered on one may not be offered

on another. Here’s an overview of some of the

most common platforms used today:

Microsoft Teams: As part of the 

Microsoft Office 365 suite of products, 

this platform has the largest market share 

and seamlessly integrates with other 

Office products, including Excel, Outlook, 

PowerPoint, Word, and more. A simple 

click allows you to easily join a meeting, 

and you can schedule a Teams meeting 

from Outlook. Unlike other platforms, 

Teams supports external calling, allowing 

you to call a 10-digit phone number as 

you would from a “normal” phone.

Cisco Webex: This solution was designed 

for group meetings and one-on-one 

communication between colleagues.

Subscription-based with a free version 

available, features are á la carte, so while 

you can pick the features you want, you 

also pay a fee for each. Though it can be 

integrated with other applications and 

can provide external calling, a plug-in 

from a third-party provider for a cost is 

required to enable these features.

Zoom: Starting out as a personal 

communication tool for calling friends 

and family overseas without incurring 

charges, Zoom quickly migrated to the 

business space when the COVID-19 

pandemic hit the U.S. Many companies 

weren’t prepared for a remote workforce, 

so they onboarded free Zoom accounts. 

Initially the lack of encryption for calls and 

video resulted in some

serious security flaws – the notorious 

“Zoom bombing” incidents for one – but 

in the last few months, the company has 

made significant changes to make 

services more secure.

Skype: Also owned by Microsoft, Skype is 

integrated into the company’s Teams 

platform.

Google Chat: The newest platform on 

the scene, Google Chat requires a Gmail 

account to use, so unless your company 

subscribes to Google Services or Business 

(not many do), you have to use or set up 

a personal account. This requirement 

makes it feel less professional for many.

Though Zoom and Microsoft Teams are the 

most common platforms used today, it’s 

important to know and understand your 

businesses needs before selecting a product. 

This is where BullsEye can help. Our 

consultants have a vast knowledge of each 

platform’s capabilities and licensing to assist 

customers in choosing a provider. We’re also 

a direct routing provider – offering plug-ins 

required by various platforms for advanced 

features.

If you’d like to learn more about how 

collaborative tools can help your 

business or how to a platform, 

contact us at 877-438-2855 or 

sales@bullseyetelcom.com.
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https://www.microsoft.com/en-us/microsoft-365/microsoft-teams/group-chat-software?OCID=AID2100233_SEM_XymiEwAAAD3f7g9x%3A20200814140811%3As&msclkid=bfeb8197414210661b82dea1db8a3d8a&ef_id=XymiEwAAAD3f7g9x%3A20200814140811%3As
https://www.microsoft.com/en-us/microsoft-365/business/compare-all-microsoft-365-business-products-b?&OCID=AID2100139_SEM_BPTnEsWZ&MarinID=BPTnEsWZ%7C78958802404167%7Cmicrosoft%20office%20365%7Cbe%7Cc%7C%7C1263339073980627%7Ckwd-78958839119326%3Aloc-190&lnkd=Bing_O365SMB_Brand&msclkid=130e15df36ff13ea9c404ae9ac0ec5f0&ef_id=XymiEwAAAD3f7g9x%3A20200814140853%3As
https://cart.webex.com/sign-up-dg?&&utm_source=Bing&utm_channel=SEM&utm_campaign=ENGBrand&utm_medium=Core&utm_content=SMB&utm_term=webex&msclkid=d4da4d103df712d85be01226a673c2ae&gclid=CNuA2_nvmusCFWCSxQIdgdIMtA&gclsrc=ds
https://www.zoom.us/
https://www.skype.com/en/
https://gsuite.google.com/products/chat/
mailto:sales@bullseyetelcom.com

