
Lumen® Fiber+ Internet 
Enterprise-grade performance available on demand.

Reliable, scalable bandwidth
Upgrade bandwidth to support next-gen 
apps as your business grows with reliable 
services and optional installation. 

Enterprise-grade at small 
business prices 
Modernize your existing investments and 
run next-gen apps without reinvesting in 
your infrastructure.

Exceptional customer experience
Adjust your upload and download speeds 
as needed through a streamlined digital 
portal. Lumen delivers business value with 
predictable, flat monthly service rates.

Small and medium businesses need internet that can handle the bandwidth 
demands that next-generation business applications and data require to 
operate efficiently. Fiber+ Internet delivers the scalability, reliability and 
simplified self-service shopping options to help you easily upgrade your 
network capacity as your business grows and evolves.



Why Lumen?
With ~450,000 route miles of fiber around the world, Lumen 
helps businesses get enterprise-level service at an affordable 
price. Lumen delivers the all-in-one platform that combines 
Adaptive Networking, edge cloud solutions, Connected 
Security and UC&C to accelerate next-generation business 
applications and data. 
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Use Cases
Accelerating business growth with reliable connectivity 
Gain efficiency and maximize productivity with fast uploads, 
downloads, file sharing and more on a high-speed network 
connection with the power to upgrade in a few clicks.  

Utilizing cloud applications on your existing network 
Minimize downtime while accelerating productivity with 
the network speed and reliability you need to optimize  
your cloud environment. 

Gaining access to a full technology eco-system   
Simplify IT operations and ordering through our easy-to-use 
digital portal and get enterprise-grade support when you 
need it, delivered with a predictable pricing model. 

Features
• Buying simplicity with a one-stop shop solution
• Dedicated end-to-end support and Lumen-backed 

99.99% service availability SLA
• A single provider for voice and UC&C, data, security, 

CPE and business/cloud applications delivered over 
our expansive owned and operated network

• Reliable, integrated experiences delivered consistently
• Industry expert assistance to proactively minimize the 

risks of disruption and downtime
• Provides capability for your business to support

a wide range of customers and digital activity on your 
network

• Clear value and simplistic pricing
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