
Quinyx 
Frequently Asked Questions 

What is Quinyx? 

Quinyx is a powerful workforce management platform for 
mid-market to enterprise businesses to manage and 
optimize their workforces, improve their bottom line, and 
engage with employees through best-in-class web and 
mobile applications. 
 
Why choose Quinyx? 

Our clients choose to partner with Quinyx so they can 
leverage industry-leading AI to: 

• Forecast demand.  
• Generate optimized schedules  
• Fill shifts. 
• Create tasks  

The Quinyx mobile app makes it easy for your staff to: 
• Swap shifts with colleagues. 
• Bid on shifts. 
• Submit time-off requests. 
• Share availability. 
• Dynamically communicate. 
• Punch and track time. 

Quinyx is designed with users in mind and our goal is to not 
only help you optimize your business but also increase 
employee engagement, from our usability to our specific 
engagement features like pulse surveys and badges.  

Additionally, the Quinyx Time & Attendance integration 
with ADP® makes payroll quick and simple.   
 
Who is the typical Quinyx customer? 

Quinyx clients are typically mid-market to enterprise-sized 
organizations, ranging from a few hundred users up to over 
one hundred thousand. Typically, Quinyx is used by hourly 
workers in verticals including retail, hospitality, 
restaurants, logistics, manufacturing, and health care.  

 

 

 

Which ADP® platforms does Quinyx integrate with? 

Quinyx offers data connectors to integrate and enable data-
sharing between your Quinyx system and ADP Workforce 
Now®, with an ADP Vantage HCM® integration forthcoming. 
This will help streamline your workflows around time and 
attendance, payroll, and scheduling. 
 
How does Quinyx onboard new customers? 
 

1. New customers will receive a welcome email and call 
from Quinyx’s Customer Onboarding Team, outlining 
the process moving forward, sharing e-learning 
resources, and scheduling the project kickoff 
meeting. Their role is to support you and provide as 
smooth an implementation as possible.  

2. Customer Onboarding will put together a detailed 
project plan and ensure transparency of action items; 
When they need to be done and whose responsibility 
they are.  

3. Once the core configuration is done, we will train 
your local mangers on using the systems before 
granting access to all employees you wish to have 
access to download it.  

 
How long does it take to onboard a new customer? 

Quinyx’s customer onboarding team is a dedicated group with 
a strong track record of delivering large implementations in  
3–6 months, depending on complexity. Specific 
implementation timelines will vary depending on factors 
including organization size, the number of Quinyx modules 
that will be leveraged and the amount of divers/complexity of 
the forecasts. 

 
 
About  

https://apps.adp.com/en-US/listing?utm_campaign=partnerdocs&utm_medium=digital&utm_source=all#q=%22quinyx%20connector%22&sort=relevancy&numberOfResults=12


How much does Quinyx cost? 

Quinyx pricing depends on three drivers: 

1. Number of users. 

2. Modules being leveraged. 

3. Complexity of configurations and forecasting needs. 

To understand what pricing would look like for your organization, click the 
“Contact us” button on Quinyx’s ADP Marketplace listing to get in touch 
with a member of the Quinyx team. 

About Quinyx 

Quinyx is a leading workforce management platform that helps businesses 
simplify and automate scheduling, forecasting, task management, time 
reporting, communication, compliance, employee engagement, payroll, and 
more. No matter how complex your scheduling and labor needs, Quinyx will 
help you streamline your workforce management processes using our 
powerful AI-driven technology. The mobile app allows staff to manage their 
time and attendance, communicate their availability, swap shifts with 
colleagues, use shift bidding to self-schedule, and more. Quinyx is an 
excellent complement to ADP. 

Visit ADP Marketplace to learn more about 

Quinyx 
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The Value of  
ADP Marketplace 
Get everything you need to manage 
your people better, from hire to 
retire. Say goodbye to siloed 
systems, and hello to powerful  
HR apps all in one place — 
connected to your ADP solution. 

• Easy and secure 
• Seamless integration 
• Single sign-on 

  

 

 

 

 
 

 

https://apps.adp.com/en-US/apps/326632?utm_campaign=partnerdocs&utm_medium=digital&utm_source=all
https://apps.adp.com/en-US/listing?utm_campaign=partnerdocs&utm_medium=digital&utm_source=all#q=%22quinyx%22&sort=relevancy&numberOfResults=12

