
SOLUTION BRIEF

Secure and support distributed 
teams with remote access 

The nature of work is changing, with as many as seven in 10 white-collar 
employees contributing to their organizations from home or on the road.1 

A growing remote workforce requires reliable access to corporate resources while minimizing the risks that come 
with connecting to the network. That’s why Managed Security Service from Spectrum Enterprise, a complete 
managed service that is powered by Fortinet, provides secure connectivity for distributed teams — without any 
hardware to purchase or licenses to manage. It’s also scalable, supporting up to 50,000 devices. 

Advantages of remote access 
• Securely access the network via encrypted VPNs (SSL and IPSec). 

• Enjoy next-generation firewall protection for remote users’ internet-bound traffic.

• Deploys fast with a simple software download. 

• Includes the licenses as part of the Spectrum Enterprise Managed Security Service.

• Integrates with Spectrum Enterprise Fiber Internet Access or Spectrum Business Internet to secure information and support 
remote workers across all locations within the U.S.

Even if most of your employees are based in the office, travel and disruptions like weather emergencies can 
require them to occasionally access your network remotely. Enhance your business continuity with a solution that 
gives you peace of mind that your network will be secure no matter where work takes place.

https://enterprise.spectrum.com/


Fully managed, fully secure 
Realize the benefits of a single provider for connectivity and security. Offered with Fiber Internet Access or 
Spectrum Business Internet for reliable and scalable connectivity nationwide, Managed Security Service can 
provide the protection of unified threat management (UTM). We make it easier to protect your network by 
designing, configuring and managing internet security end to end. We handle all software updates and install the 
latest security patches, so you don’t have to. 

A trusted partner for the future of work 
Wherever your employees work, you can count on a technology partner with 20-plus years of expertise supporting 
high-performance networks. Our connectivity services are backed by 99.99 percent availability service-level 
agreements, and all solutions come with 24/7/365 U.S.-based support. Spectrum Enterprise solutions, including 
advanced remote security features from Fortinet, can make your network simpler to maintain and more secure for 
your evolving workforce. 
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About Spectrum Enterprise 
Spectrum Enterprise, a part of Charter Communications, Inc., is a national provider of scalable, fiber technology solutions serving many of 
America’s largest businesses and communications service providers. The broad Spectrum Enterprise portfolio includes networking and 
managed services solutions: Internet access, Ethernet access and networks, Voice and TV solutions. The Spectrum Enterprise team of 
experts works closely with clients to achieve greater business success by providing solutions designed to meet their evolving needs. For more 
information, visit enterprise.spectrum.com.

Managed Security Service 
Protect your network with a fully 
managed solution that offers a 
firewall and UTM, intrusion detection 
and prevention, antivirus, event log 
management and easily deployed 
VPNs to secure remote connections.

Spectrum Business Internet 
Support your internet needs  
with three speed choices, up  
to 1 Gbps download speeds,  
unlimited bandwidth usage  
and no speed throttling. 

Fiber Internet Access 
Experience high-performance, 
dedicated internet connectivity  
with symmetrical upload and 
download speeds and bandwidth  
up to 100 Gbps.

Not all products, pricing and services are available in all areas. 
Pricing and actual speeds may vary. Restrictions may apply. 
Subject to change without notice. ©2022 Charter Communications. 
All rights reserved.
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