
VigilantMDR
An Approach that is Committed to Securing the Higher Ground 

Managed Detection and Response (MDR) has become a household term among security 
professionals, but it can have a different definition depending upon who you talk to. One thing 
is clear: VigilantMDR combines battle-tested human analysis with advanced technologies that 
enable companies to become resistant to the impact of attacks. We’re so confident in our 
approach to VigilantMDR services that we back them with our Unlimited Incident Response 
warranty at no additional cost.

Our Team Based Approach
We ingest live data across your integration points including – but not limited to – network, endpoints, and 
email. Then we run this collected data through our Adaptive Intelligence Process™ to detect, analyze, and 
provide intel to you and your team. Using this collaborative process approach allows us to confirm threats 
faster and pivot quickly to an Attack Impact Resilience™ stance, that allows us to provide guided response 
and confirmed remediation to ensure your environment is safe from attackers.

All of these activities are made possible by the collaborative cybersecurity framework in which we work 
shoulder-to-shoulder with your team.

The Results: Rapid Mean-Time to Detect, Confirmed True Positives, and Complete Remediation.



Contact Us
855-238-4445

sales@vigilantnow.comwww.vigilantnow.com

I have been extremely happy with the services Vigilant provides because I can sleep at night 
knowing I am not going to get breached. They are my secret weapon against attackers. 

CLIENT IN THE SUPPLY CHAIN

Our Service and Relationship Makes Us Vigilant

Want The Full Story? 
Ask About Our Client 
Success Stories.

*You can rest assured that Vigilant will never sell your data or reveal your identity. Ever.

25% of Vigilant’s profits goes to 
defend and protect endangered 

children around the world.

PRECISION
Our Curated and Designed Source Content Is Simply the Best 
We curate and create source data in addition to ingesting logs.  This method provides trusted data that 
cannot be manipulated by a threat actor. This refined level of data fidelity allows us to:

• Detect at deeper levels
• Identify kill chain steps

• �Apply the appropriate logic to detect more precisely
• Visualize the attacker steps

COLLABORATION
The Vigilant Hunt Team is Committed to Your Cause 
Because we collaborate with you at the beginning, middle, and end you can count on Vigilant’s “hands-on” 
dedicated team of intrusion analysts, threat hunters, incident response analysts and offensive security 
operators to combine their multifaceted skillsets to monitor, analyze, detect, and disrupt malware 
attempts and threat actor behavior – resulting in reduced “false positives,” and a guided, faster response.

U.S. BASED
Vigilant Never Relies on Off-Shore Teams 
Because they need to be the most trusted and dedicated people you partner with, Vigilant’s 24/7/365 
Security Operations Center team is 100% U.S. based – so you can travel to their location, easily talk to 
them. In fact, every Client has a scheduled monthly meeting with their Analyst as a tailored touchpoint. It’s 
all part of the relationship and service that sets Vigilant apart.

RADICAL VISIBILITY
Vigilant Provides Assurance Through Transparency 
Gain real-time threat intel and verification with Vigilant’s CyberDNA® Portal – including potential active 
threats, threat origins, as well as resolved and unresolved incidents. Data visualizations verify which 
policies are working and which ones need improvement.

UNLIMITED BREACH  RESPONSE
No Retainers or Additional Fees – Our Warranty is Unmatched in the Industry 
Upon verification, never pay a Breach Response retainer again. We’ll provide you with a Titanium 
Certificate that you can give to your insurance company. With VigilantMDR, we have you covered from the 
core-to-the-edge, and from threat incident to remediation – every time.




