
Save money, remain compliant and keep critical life-safety phone and alarm systems up and running with 
Ooma AirDial™, the all-in-one POTS replacement solution. Ooma AirDial runs on a secure and reliable 
network that is trusted by more than 2 million users. Get everything you need from Ooma—hardware, 
software and phone service.

See your life-safety phone and alarms systems in a whole new way

With Ooma AirDial’s Remote Device Management web portal you have complete visibility into all systems 
in one location. 

Instantly view the service status, LTE signal strength, battery life and power of your Ooma AirDial devices 
across all locations. 

Remote Device Management Web Portal



Delegate monitoring tasks

The Remote Device Management portal empowers you, the account owner, to assign monitoring tasks to 
the proper person. Setting up role-based access, also known as user management, doesn’t require any 
action from Ooma—you can do it yourself.

To invite users, change a user’s permissions, or accomplish other role-based access features, select the 
Users tab in the main navigation. 

Then select the account you want to manage in the dropdown menu on the top right of the screen. 

You can even invite an outside contractor to monitor systems - just enter their email address and assign  
a role. 



Call us today at 866-839-5810 to schedule a demo or learn more.
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Get started

The Remote Device Management web portal shows all your Ooma AirDial life-safety voice and alarm 
systems on one easy-to-use dashboard.

Stay in the know

Receive automated alerts for any Ooma AirDial device if an outage occurs or when the backup battery 
needs to be recharged. 

You decide which type of notification (email or SMS text message) is generated for each event. And you 
can add multiple recipients for each notification type. Simply select the notification type and enter the 
email addresses and/or mobile phone numbers of those to be alerted.

Notification events include:

• Device In Service

• Device Out Of Service

• Battery Activated

• Battery Low


