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Lumen  
Breadth of Services
Deep portfolio of solutions and services

Developing the right strategy for business success requires the right partner — 
one that you can trust and makes business easy. As your advisor and guide who 
can help you chart the way forward in this new digital world, Lumen enables 
you to remain focused on what matters to you most: your core business. 

Lumen delivers a flexible, fully integrated portfolio of network and IT services 
that spans infrastructure, applications, services and geographies. Our 
offerings include a range of managed services designed for easy installation, 
maintenance, monitoring and management of our services to simplify the path 
to deployment and use. 
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Network Services/
Hybrid Networking
•   Internet
•   MPLS - IP VPN
•   SD-WAN
•   Broadband
•   Ethernet
•   Wavelength

Business Bundles
•   Business Internet
•   Managed Enterprise   
     with Cisco Meraki
•   Fiber+ Internet

Content Services
•   CDN
•   Vyvx Video Service

Cloud Services
•   Public Cloud
•   Private Cloud 
•   Cloud Application    
     Manager
•   Cloud Connect
•   Managed Hosting
•   Data Centers

Integrated Solutions 
with Cloud Applications
•   Big Data as a Service
•   Internet of Things
•   SAP Ecosystem
•   Resiliency Services

Managed Services & Consulting

Network Security 
Services
•   Adaptive Network 
    Security
•   DDoS Mitigation 
    Services
•   Encrypted Wavelength

Premises Security 
Services
•   Managed Firewall
•   Managed Web 
     Application Firewall

Analytics and 
Threat Management

VoIP
•   Voice Complete
•   Hosted VoIP
•   Enterprise SIP

Traditional Voice

Unified 
Communications

Contact Center

Managed Services   |   Advanced Managed Services   |   Custom Managed Services


