
Quality and Quantity
CareRev Healthcare Professionals

We understand that the performance of our healthcare professionals is key to your success, which
is why we ensure the highest level of quality and confidence in our candidates before they ever
walk through your door.
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A Local Talent Pool Built and Vetted for You

In addition to implementing your CareRev technology solution, our team takes the hassle out of building and vetting a
local per diem talent pool by creating and executing a customized recruiting plan based on your organization's
staffing needs.

Once the implementation team has a solid understanding of the types and amount of healthcare professionals you
need, CareRev's Professional Activation and Retention Specialists (PARS), RN interviewers, and marketing team
mobilize to build a high-quality talent pool to fill shifts at your facility when you need them.



Recruiting
Specialty-specific job descriptions are posted on the most popular online job boards: Indeed, ZipRecruiter, Glassdoor,
LinkedIn, and Craigslist. Every description clearly identifies the requirements and skills necessary in order to be
considered a qualified candidate. All job descriptions are promoted through Google Ads, social media, third party job
aggregators, and even regional publications that point back to our website. In addition to job postings, most of our
applicants come from current CareRev professionals who have referred their friends.

Online Application
Once a candidate has arrived on our online application page, they’re prompted to submit their contact information,
specialty, years of experience, region, resume, and license number. They also have the option to take a survey or
share a link to their website (i.e. LinkedIn). Before moving forward, the credential team verifies that their license is
clear and active in the region where they're applying to work. Upon verification, they upload their license to their
candidate profile.

Candidates are either waitlisted - for being in a specialty or region we don’t support yet - or invited for an interview
within 72 hours of submitting their application.

Interview
All CareRev interviewers are multi-specialty trained RNs with over 5 years of inpatient and outpatient experience -
not recruiters. When interviewing candidates, they carefully analyze each resume for their objectives, past work
history, and qualifications. Every candidate is asked a variety of clinical and behavioral questions, including a series
of clinical scenario questions based on their specialty, giving interviewers a holistic view of their skills, experience,
and personality. Interview notes and recordings are then logged in CareRev’s internal system for future reference
and candidates who pass are provided with a link to complete their registration and upload necessary documents.

Background Check
CareRev utilizes Checkr, a nationally recognized and accredited organization, to complete all background checks,
employment verifications, and drug screenings. All candidates must complete a criminal background check that
validates their Social Security Number and confirms that they have no record in the Sex Offender Registry Search
in any state, no record on any Global Watchlist (Office of Inspector General, System for Award Management, and
other known domestic and international terrorist watchlists and agency lists), and no relevant record at the federal,
national, and county criminal and civil records.

Immunization Records
To promote infection control, all CareRev professionals must show proof of vaccination and immunization to
diseases such as Measles, Mumps, Rubella, Varicella, Hepatitis B, and Tuberculosis (TB). For the TB test, all are

© 2021 CareRev



Before the First Shift
During CareRev’s onboarding process, professionals complete an online orientation that introduces them to the
CareRev mobile app and includes links to help articles, best practices, and Joint Commission resources. They
then complete a self-assessment and skills checklist that highlights persona strengths and competencies to be
included in their profiles.

Once their profile is complete, they can familiarize themselves with facilities in their area and review facility
profiles, which show your facility’s address, charting system info, parking, patient ratio, size of hospital, facility
maps, orientation documents, COVID-19 procedures and PPE supplies, required credentials, and a messaging
feature to contact facility staff. Finally, if available, professionals can schedule charting orientation with your
facility and/or a preceptor shift prior to working a full caseload.

Ongoing Feedback
Even after CareRev professionals begin booking shifts, we continue to ensure they are meeting CareRev’s
performance standards through ongoing opportunities to provide positive or negative feedback. Real-time
feedback can be provided by the facility staff during their shift or by CareRev’s internal team.

For professionals that prove to be a good fit, facilities can add them as a “Favorite,” giving them priority over
available shifts in the future. Professionals are notified each time this occurs.

On the other hand, facilities can also add a professional to a “Do Not Send (DNS)” list if they experience the
following issues: tardiness, personality conflict, frequent cancellations, misconduct, inability to keep up, or
patient care. The professional is notified when this occurs as well. When a professional is marked DNS for
misconduct or patient care, CareRev’s in-house CNO conducts a professional review and opens a dialogue to
understand what occurred so the professional can improve upon receiving feedback.

Certifications
A team of credentialing specialists reviews and verifies licenses, certifications, and education to ensure every
professional is competent and up-to-date on required training and licensure. Each CareRev professional must
meet a basic set of credential requirements, including current licensure and certification in their field and
American Heart Association BLS training.

Based on their specialty and your facility’s compliance requirements, we may also check for ACLS, PALS, NIH
Stroke Scale, TNCC, CNOR, MAB, or Workplace Violence training. Even after a candidate is officially hired, our
credentialing team performs regular QA audits of professionals compliance files.

required to provide a skin or blood test within the last year or a chest x-ray within the last 5 years. Based on
their specialty as well as your facility’s compliance requirements, professionals may also be asked to complete a
fit testing or drug screening.
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