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Terms & Conditions

Terms of Service

https://www.mangoapps.com/terms-of-service

Privacy Policy

https://www.mangoapps.com/privacy-policy

Contact

e Email: support@mangoapps.com
e Knowledge Base: https://www.mangoapps.com/help/
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Overview

MangoApps is a modern, cloud-based platform that unifies content, communication,
training, and operations for the entire organization in one single platform. If you use ADP
Workforce Now® to manage workforce information such as employee information, payroll,
PTO requests, and scheduling, the MangoApps integration allows you to automatically
synchronize your ADP Workforce Now® information with MangoApps so that this employee
info is always current.

Features

e Automatic User Profile Updates: ADP Workforce Now® information is automatically
synched when employees join the company or when they leave. This greatly reduces
the potential for mistakes (such as name misspellings which can lead to duplication
of user data) and the risks of accidentally assigning the wrong departments

e ADP Workforce Now® Virtual Assistant: Get your PTO balance, latest pay info and
shifts info on demand. Access is available without disrupting the employee’s
workflow on their mobile & web dashboard

e Single Sign-On with ADP Workforce Now®: Employees can use their ADP Workforce
Now® login credentials and get automatically authenticated into MangoApps mobile
& web apps using the out-of-the-box SSO integration

e Automated Team Membership: This integration will instantly organize your
employees into teams according to their profile fields using the MangoApps
automation rules engine.

Requirements and Prerequisites for System Configuration

e Admin Domain access.
e ADP Workforce Now® Account.

Subscriptions

Visit ADP Workforce Now® marketplace to get the MangoApps Data Connector “MangoApps
Connector for ADP Workforce Now®”. ADP Workforce Now® will redirect to MangoApps
subscription process.

1. From the Create Order tab, Choose MangoApps plans and click Continue.
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Included Users

Mango Intranet Jnlimited 14 Days Free Trial

$0.50/ User License / Month

@® Mango - Allin One Unlimited 14 Days Free Trial
This is your current

$0.50/ User License / Month

Total User License |1

O Mango Connect Unlimited 14 Days Free Trial
$0.50/ User License / Month

D Mango Work Unlimited 14 Days Free Trial

$0.50/ User License / Month

) Mango Training Unlimited 14 Days Free Trial

$0.50/ User License / Month

Discount Code: Apply

Fee due at checkout: $0.31

Total recurring monthly fee as of 04/24/22:  $0.50

2. Go to the Additional Information tab, enter your domain URL registered with mango
apps and click Check.

AppsHome  Solutions  Industry  About ADP Marketplace ©, Contact A Chaudhare
Marketplace
1. Create Order 2. Additional Information 3. Billing Details 4_Confirm Order 5. Order Receipt
Product Settings
PRODUCT SETTING - YOUR MANGOAPPS INFORMATION - IF YOU ARE NOT YET AMANGOAPPS CUSTOMER OR IN TOUCH WITH MANGOAPPS, PLEASE CONTACT US FIRST BEFORE PURCHASING THIS DATA
Domain URL -
) Enter the domain url here
! Ex- XXXXX.mangoapps.com
Check

A T

Note: If the domain is valid then ADP Workforce Now® will send a subscription request to
MangoApps. MangoApps will read the event URL and configure the Customer domain with ADP
Workforce Now® and store OOID (Account identifier). Upon completion, MangoApps will send a
successful message to ADP Workforce Now®

3. Once the domain validation is successful, click Continue.
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1. Create Order 2. Additional Information 3. Billing Details 4 Confirm Order 5. Order Receipt

Valid Account ID

Product Settings

Ega%léggRETTING - YOUR MANGOAPPS INFORMATION - IF YOU ARE NOT YET A MANGOAPPS CUSTOMER OR IN TOUCH WITH MANGOAPPS, PLEASE CONTACT US FIRST BEFORE PURCHASING THIS DATA

Domain URL

Check

4. Go to Billing Details tab and enter the details and click Continue.

5. Go to Confirm Order tab, agree to the terms and conditions and click Place Order.

1 Create Order 2. Additional Information 3. Billing Details 4, Confirm Order 5. Order Receipt

Confirm Order

Order Attributes

‘errer Email (optiona

Associate Reseller @

$0.00

Fee due at checkout $031

6. View your receipt in the Order Receipt tab.
MangoApps ADP Workforce Now® connector will work with existing ADP Workforce
Now® and MangoApps customers.

7. Goto My App from ADP Workforce Now® and click MangoApps application. See User
Assignment for more details.

8. On the Client Authorization page, select Allow to provide Data connector consent
and SSO Consent.

9. Once the authorization is successful, you will be able to login to the application.
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ADP Workforce Now® Consent and Settings

ADP Workforce Now® admin needs to provide consent in ADP Workforce Now® portal for
MangoApps to get access to ADP Workforce Now® information. Currently, MangoApps is
available for ADP Workforce Now® edition. MangoApps admin has control over what
information is made available to employees via MangoApps ADP Workforce Now® virtual
assistant. The admin can enable one or more of the following employee self-service options
in the ADP Workforce Now® virtual assistant.

e Enable My Pay
e Enable My Time Off
e Enable My Shift

H ‘MangoApps Adminportal | Q S’)p ép) Jessica

- fFa-

Integrations » All

Huddle
Power BI
Google Analytics

NetSuite

Slack Custom Integration
) Better Customer Service Platform Senc xtemal source into
Open APIs Mang ime
Webhooks

Zapler
The easiest way 10 automate your work

MangoApps — ADP Workforce Now® SSO Integration

1. User will go to My Apps where user can see MangoApps application and click on the
application, user will redirect to MangoApps with account identifier (OOID).

2. MangoApps will check the account identifier (OOID) in MangoApps sever, initiate
SSO process, and ask for the code from ADP Workforce Now®. For new customers it
will ask first for the data connector consent, and this is a one-time process.

3. User will provide consent and login (if ADP Workforce Now® session expires) and
after login, ADP Workforce Now® will send authorization code to MangoApps,
MangoApps will exchange token by codez-nd call for user info.

4. MangoApps will find and sync AOID in MangoApps server and based on this
MangoApps will provide access to the domain.
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Single Sign On (SSO) With ADP Workforce Now®

= @ MangoApps samnpens QO 7 R Jessica

Single Sign-On (SSO) > Connections » OAUTH 2.0 »
Active Directory/LDAP SAML OAUTH 20 Custom 88O =
Applcations
WITH CAUTH 2.0 SSO CONNECTIONS YOU CAN

p

C A -

@© ~ o

B o 4 -

As an ADP Workforce Now® customer when you subscribe to MangoApps from the ADP
Workforce Now® marketplace, SSO setup will be automatically configured for your
MangoApps domain. SSO features include:

e Just In Time (JIT) provisioning.
e Login via ADP Workforce Now® available on as an option on MangoApps login screen
on web portal & mobile apps.

Log In

To login to your Mangoapps account:

Login with SSO

2>

‘ G Google Apps

] Office 365

- A ADP

Enter the domain URL.

1
2. Select Sign in to SSO and click ADP Workforce Now®

3. Onthe Welcome to ADP Workforce Now® page, enter your User ID and Password.
4

Click Sign In.
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5. Click Allow to provide SSO and Data Connector Consent.
You can see the Mangoapps dashboard.

User Provisioning and Profile Sync

MangoApps ADP Workforce Now® data connector will automatically import users from ADP
Workforce Now® after MangoApps application is given consent in your ADP Workforce
Now® admin portal. The data connector has the following capabilities:

People > Jessica Myers O Training Vid Profile Tools v

Jessica Myers
© Set Status

&2"No Email Address
& General Manager

ZX9IC330M

Jessica Myers = «

CONTACT DETAILS

+91 78222 33333

ABOUT ME

PERSONAL DETAILS

e Automatically provision all users profile data from ADP Workforce Now® when the
domain admin does a SSO login via ADP Workforce Now® into MangoApps.
o After user provisioning, the automatic user profile sync is done every 15 minutes so
that the employee info remains always current.
e New hires/re-hires/terminations are kept in sync with ADP Workforce Now® (sync
cycle every 15 minutes).
e MangoApps ADP Workforce Now® connector syncs with the following user profile
information
e First name
e Last name

e Manager

e Hire date

o Date of birth
e Gender

e Mobile phone
e Email

o Will be saved in 'alternate email address' field in MangoApps.
e Will keep in sync on user login
Title
Office Address
Department
e The department should pre-exist in MangoApps
e Users will only be added to the department (not removed)
When employees are removed from ADP Workforce Now®, they are automatically
suspended by MangoApps (sync cycle every 15 minutes).
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ADP Workforce Now® Virtual Assistant Widget

With the ADP Workforce Now® virtual assistant on their dashboard, employees don’t have
to leave MangoApps to access their HR related information stored in ADP Workforce Now®
Employees can:

o View their pay info.
e View their time-off details.
e View their schedule/shifts for the week.

B Dashboard Customize

Virtual Assistant €= Posts Events
5D Gotaccess 10 your pay, time off & shiftinformation Your Email Marketing Is Destined to Fail With... Daily Standup @
—> My Pay My Time Off My Shifts 1. Froquency Nobocy s g
G Suite App Links
Announcements

| mevouncement | wust reao | N‘ u E
—

11 Design Tips to Enhance Your Social Media ...

)% of snap judgments. : ‘ -
SALES MANAGEMENT _-i Cl n

Files
Design Thinking Is Not A Process, It's A Mind...

. release zip

The most interesting part ) zip

10 Ways to Better Manage Sales Leads ¢

By Admin mango - images.zip
0 . V ’ﬂ

Add ADP Workforce Now® Widget

1. Click the Widget Gallery, “Add web widget” window opens.

2. Goto Integration and click on +Add for ADP Workforce Now® Virtual Assistance.

3. Click Done.

4. Once you have added the widget, you can move them around in a layout that best
suits your needs.

5. MangoApps provide “ADP Workforce Now® Virtual Assistant” widget with actions
“My Time Off”, “My Shifts”, and “My Pay” in dashboard, company page and team
page where user (ADP Workforce Now® worker) can check their schedule, time-off
balance, and latest pay statement.

Sign Out
1. Inthe top right, click the Settings icon.
2. Click Sign out.
You will be signed out from ADP Workforce Now® as well.

User Assignment
1. Go to ADP Workforce Now® Marketplace and click My Apps.
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2. Go to MangoApps App and select MangoApps from the settings.
3. Click Assign Users.
4. Select the users from the list and click Next.
5. Click Submit.
Assign Apps to Users \

DEV MangoApps Connec | Q@

DEV MangoApps Connector...

DEV MangoApps Connector for ADP Workforce No...
LINITED 8

practitioner Tshifts
Deepak A
Baker Aana

Shahid Abbasi

— Kenny Abernathy

v

The Manage Users tab displays the list of all users and the actions you can perform
to manage the users in your domain.

User Un-Assignment
1. Go to ADP Workforce Now® Marketplace and click My Apps.
2. Go to MangoApps App and select MangoApps from the settings.
3. Click Assign Users.
4. De-select the users from the list and click Next.
5. Click Submit.

Cancel Subscription
1. Go to ADP Workforce Now® Marketplace and click My Apps.
2. Go to MangoApps App and select MangoApps from the settings.
3. Click Cancel Subscription to cancel the subscription.
By cancelling the subscription, you will no longer have access to use the application.
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