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MANAGED SERVICES
\

24/7 Network Management Service Link America

We align talent, technology, and top-level processes to
help your business have a reliable wireless network.

8 Specialized Team
Nearshore talent experts in network engineering.
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3
B Process Optimization
Reduce your labor costs and gain operational efficiencies.
Zeengl: Analytics Management Platform
We integrate real-time data from all wireless routers and
display critical information related to your wireless
= network performance. In addition, you will be able to

monitor tickets, incidents, and service response times all
iIn one place through a single pane of glass.
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Zeengl is a real-time analytics platform that is part of our Managed
Services Solution. It allows you to have real-time visibility of the
managed service's performance, control your data plans, and monitor
your network's performance through a single pane of glass.
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Zeengl will help you manage your
wireless network better.
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Service Focus

Troubleshoot &
Solve Request
& Incidents.

Single point of
Contact and
Support.

Collect &
Document Tickets.

Comply with the
Aligned SLAs.

Build and Strong
Relationship with
our Customers.

Reports.
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Contact Option
Single Phone, Single Email + Ticket Platform.

Service Schedule Offering
24/ 7/ 365 Monitoring & Service desk availability.

Automation

Process optimization through automation (Event
detection / Incident generation / Notification)

For more information, visit

www.linkam.com
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