MedTrainer

Educate.
Credential.
Comply.
Accelerate.




Manual Process

10+

Hours Per Week

AMA reports that healthcare
professionals now spend an
average of 10+ hours per week on

paperwork and administrative tasks.

Duplicative Work

45%

of HR Managers

Jitterbit stated 45% of HR
Managers said accessing and
consolidating data from multiple
related systems was an issue.

Lack of Visibility

Costly Setbacks

The Joint Commission shared that
outdated systems without sufficient
reporting puts patients at risk,
limits transparency, and increases
the chance for costly setbacks.

Healthcare Compliance is
tougher than ever...

MedTrainer streamlines compliance with a unified digital platform that optimizes
workflows and accelerates education, credentialing, and documentation.

Operate with complete visibility and enhanced organization across all compliance
areas. Increase efficiency with curated education. Onboard faster with configurable,
automated workflows, and control the complexity of healthcare compliance.

Learning

o Nearly 1,000+ healthcare-

specific courses

o Create or upload your own

trainings

¢ Continuing education
(CEUs and CMEs)

e Automated reminders
e Customized curriculum building

e Real-time completion reporting

Credentialing

* Provider document
management

* Payer enrollment workflows
* Primary source verification

workflows

Compliance

* Document & policy
management

* Contract management
* Real-time reporting

¢ Automated OIG/SAM
exclusions

® Privileging workflows
Highly-customizable reports

Managed credentialing services

Incident reporting
SDS management
Safety plans

e OSHA/HIPAA toolkits

MedTrainer



MLearning

Enterprise Training

MedTrainer Learning is an enterprise
cloud-software with the largest
proprietary course library of
healthcare content curated to meet
the requirements of requlatory and
accreditation organizations.

We pride ourselves on enabling

our clients to seamlessly manage
reqgulatory, compliance, and continuing
education training for healthcare
organizations of all sizes. Keep your
organization survey-ready while
providing the value of safe practice
and continuing education in a changing
regulatory environment.

MCompliance

Where Compliance Meets
Complete

More than 300,000 healthcare
professionals across 15,000 sites in
North America rely on MedTrainer’s
all-in-one platform to streamline
compliance. When you operate with
complete visibility and enhanced
organization across all compliance
areas, your organization can increase
revenue, improve staff retention, and
be ready for every survey.

What MedTrainer Compliance Customers
Are Saying:
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99.8% 88% HOURS
of customers of customers say saved on average
passed all surveys they are more per week by
or inspections in compliant using MedTrainer

the past year. MedTrainer. customers.

Compliance



MCompliance

Document & Policy
Management

Organize all of your documents and
policies in one unified repository
accessible from any computer with
internet access. Be 100% confident that
current versions of any document are
acknowledged and accessible by staff.
Easily see who has acknowledged new
procedures and who hasn’t. Collaborate on
new documents within the same platform
using our policy authoring tool. Get
feedback and approval in real-time all in
one place.

MCompliance

Incident Reporting

Eliminate paper incident documentation.
Create, review, search, and monitor
current and past incident reports across
your organization’'s departments and
locations. Collect incident data based on
your needs and the specific situation. With
customizable forms, you can capture every
necessary detail. Escalate incident reviews
and reporting to the right stakeholders
with an automated workflow from any
computer. Our secure system routes these
reports and ensures they stay confidential.



M Credentialing

Software

MedTrainer Credentialing Software
organizes and accelerates your process
with all the data you need to make
business decisions in one place. From
provider data and files to upcoming
action dates and automatic reminders,
MedTrainer provides a single place to
enter, import, and store mandatory
provider information based on NCOA

guidelines.

M Credentialing

Managed Services

MedTrainer’s regionally-focused
team of credentialing specialists can
take care of all parts of your process
including enrollments, primary
source verifications, exclusions
monitoring, document maintenance,
recredentialing, and privileging. In
addition to services, you'll have access
to MedTrainer Credentialing Software
where all actions are tracked, giving
you complete visibility without the
burden of completing every task.




Why MedTrainer?

A Single Platform for Compliance Operations

Our unified technology platform integrates education, documentation, and
credentialing, making healthcare compliance streamlined and certain. Through
configurable workflows, task automation, digitization, and integrations, MedTrainer
helps healthcare organizations stay organized and maintain visibility into complex
processes. MedTrainer is a consolidated, data-tight, one-login platform that’s one
less headache for your compliance team.

Built With a Healthcare Focus

Since day one, MedTrainer has been singlarly focused on the healthcare industry.
Every course in our library of nearly 1,000 is carefully curated by healthcare
compliance experts to meet the unique needs of the industry. MedTrainer’s proven
credentialing workflows help to accurately and quickly credential thousands of
providers annually, and our compliance software is designed to help healthcare
organizations easily meet regulatory and accreditation requirements.

Customer Service You Can Count On

MedTrainer is constantly investing in the customer experience. Every call is
answered by a member of our team and if we can't solve your issue immediately,
we are committed to solving it within two business days. We take customer feature
and course topic requests seriously. Every month, additional customer-requested
features are implemented as part of our plan for continuous improvement. We

are continuing to invest in enterprise-level features, additional credentialing
capabilities, and reimagining what's possible in digital compliance.
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What Our Customers Are Saying:
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