
Navisite Service Brief  |  1

SERVICE BRIEF
MANAGED CLOUD INFRASTRUCTURE SERVICES

Unleash the Full 
Potential of Your 
IT Team

At a Glance…
Tactical needs often distract core IT 
teams from strategic goals.
With Managed Cloud, experts help 
relieve the burdens of routine cloud 
management and maintenance.
As a multi-cloud provider, we offer 
Managed NaviCloud®, which leverages 
VMware’s hypervisor, and Navisite®
Managed Azure®.
Navisite’s deep experience and wide 
portfolio uniquely positions us to be 
your single, trusted IT partner. 

Firefighting tactical issues often requires IT 
teams to repeatedly put aside more strategic 
projects, potentially causing timelines to slip. 
Viable revenue streams may even be 
discontinued solely due to lack of support.
The same IT teams are typically called on to 
decommission aging hardware and promote 
test/dev environments to production. All of this 
is alongside routine maintenance, which alone 
can require full-time, expert attention.
With a Managed Cloud solution, a trusted 
partner handles many of the critical, but time-
consuming, tactical aspects of maintaining 
cloud infrastructure. This better allows your 
internal, core IT teams to focus on strategic 
initiatives and business innovation.

Hazards of Forecasting IT Demand
Variable priorities and markets can make 
predicting compute and storage requirements 
tricky—especially annual or multi-year needs. 
Underestimating capacity can lead to delays or 
downtime; overestimating can tie up IT dollars.

Selecting the Optimal Managed Cloud Solution
As an experienced, managed multi-cloud 
provider, Navisite's Managed Cloud solutions 
help organizations harness the scalability and 
flexibility of multiple cloud environments. By 
aligning your IT and business goals, we aim to 
be your single, trusted IT partner.
All of our Managed Cloud clients receive 
access to cloud servers, storage, networks, 
bandwidth and more, with 24/7/365 monitoring 
and management by Navisite’s experts.
Managed NaviCloud - Leveraging VMware’s 
powerful hypervisor, this platform provides a 
dependable cloud infrastructure provisioned 
into one of Navisite’s US- or UK-based data 
centers. 
Navisite Managed Azure - Provisioned into 
one of Microsoft’s worldwide* data centers, 
Azure is designed for rapid scaling of cloud 
native apps and integrates closely with other 
Microsoft enterprise solutions.  
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Contact Komodo Cloud
For more on the full range of services 
visit  komodocloud.com or email us at 
info@komodocloud.com.

©2016 Charter Communications. All Rights Reserved. Not all products, pricing and services are available in all areas. Pricing and actual speeds may vary.Restrictions may apply. Subject to change without notice. *In accordance with local laws, select Microsoft data center locations are not available. All other trademarks are the property of their respective owners.

Transform Core IT into 
an Innovation Engine

Client Spotlight
“Navisite handles everything at the 
back of the house that our team doesn’t 
want to worry about. They deliver the 
security and comfort we need to be able 
to focus on projects that are critical to 
business growth.”
- Patrick O’Sullivan, Head of IT

A Closer Look at NavisiteManaged NaviCloud
Over the past fifteen years, Navisite’s in-house 
experts have evolved and optimized our  
Managed NaviCloud platform. NaviCloud is 
designed to offer the complete functionality of 
VMware’s powerful hypervisor via Navisite’s 
streamlined Proximity client portal, which 
supports maximum compatibility with our array 
of enterprise-grade managed services.

Considering NaviCloud is provisioned into one 
of Navisite’s own dependable data centers, we 
can also provide Managed Hosting of physical 
servers from the same facility in which your 
NaviCloud resources are located. This 
configuration can help enable low-latency 
solutions for even complex workflows.
Navisite Managed Azure: a Time-proven Relationship
While Azure offers nearly unparalleled access 
to cloud resources across the world*, getting 
started with this powerful platform can 
sometimes prove daunting. For more than 
twenty years, Navisite has been working with 
Microsoft to provide expert management for a 
variety of enterprise solutions. With an ever-
growing number of Microsoft certified experts, 
we can help you fully realize the benefits you 
envisioned when first planning a move to 
Azure. Remain in control of your cloud 
environment, and enjoy continuous visibility 
into usage, performance, etc., while Navisite 
helps eliminate laborious, tactical burdens.
Flexible Delivery Models:Managed, Self-Service AND Hybrid
You don’t have to choose from 100 percent 
Managed or Self-Service Cloud. For example, 
clients often use Self-Service Cloud for 
test/dev, and then transition workloads to 
Managed Cloud when they’re ready for 
production. Blending Managed with Self-
Service Cloud can work to help you meet even 
complex IT requirements. 
Similarly, while transitioning all workloads to 
the cloud is a common goal, in the near-term a 
hybrid approach is often practical. For 
example, an organization may opt to keep a 
difficult-to-transition workload in its legacy data 
center, while migrating all other workloads. 

Unlocking the Benefits of aFully On-net Solution
Combining Spectrum Enterprise Ethernet and 
Navisite Services can help enable solutions 
that can be fully managed from the network 
connectivity level to the operating system—all 
backed by robust Service Level Agreements. 
Companies that combine Spectrum Enterprise 
Ethernet and Navisite Services can reach 
expert support for their solution 24x7. Clients 
also benefit from the security and privacy that 
comes with a fully on-net, single-provider 
solution.
About Navisite 
Navisite, Inc., a part of Spectrum Enterprise, is 
a leading international provider of enterprise-
class, cloud-enabled hosting, managed 
applications and services. Navisite provides a 
full suite of reliable and scalable managed 
services, including Application, Cloud Desktop, 
Cloud Infrastructure and Hosting services for 
organizations looking to outsource IT 
infrastructures to help lower their capital and 
operational costs. Enterprise customers 
depend on Navisite for customized solutions, 
delivered through an international footprint of 
state-of-the-art data centers. For more 
information about Navisite’s services, please 
visit navisite.com or navisite.co.uk.
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