
Built for Teams Org Charts 
Frequently Asked Questions 

Why choose Built for Teams? 

Built for Teams® can save time, improve collaboration 
and streamline processes by enabling you to: 

• Automatically create and keep an accurate 
org chart. 

• Easily share, print and export in multiple 
formats. 

• Explore what-if scenarios, future-state 
charts and the financial impact of various 
options. 

• Allow leaders to quickly create and modify 
their own copies of charts for planning. 

• Collaborate on org plans remotely like you 
would on a white board. 

• Build succession plans that are fully 
integrated with your org chart. 

• Help new and remote employees quickly 
understand your organization. 

 
How long does implementation take? 

Setting up your org chart takes very little time and 
effort. Simply connect to your ADP Workforce Now® 
account and Built for Teams will automatically build 
an accurate org chart based on your employee data. 
That’s it! And we’re here to help at every step of  
the way. 
 
What type of support do you provide? 

We provide a robust online knowledge base full of 
helpful articles, tutorials and videos. Additionally, our 
team is ready to assist you through emails, chats and 
support calls when a more in-depth session is 
required. We’re committed to making sure our 
product works well for you! 

 

 

 

What types of customers do you have? 

Built for Teams attracts a wide range of organization 
types. Here are a few of the most common: 

• Quickly growing companies 
• Organizations interested in strategic planning 
• Companies trying to streamline HR 
• Organizations looking for a better employee 

directory 
 
How much time will this save me? 

The average customer saves 20 hours per month, when 
compared to the other org chart solutions they used 
previously.1 For larger organizations, that number grows 
exponentially. Our combination of automation and an 
intuitive user experience makes Built for Teams a true 
cost and time savings for your organization. 
 
Who can use this product? 

Built for Teams provides value to people in many 
different roles throughout your organization, including: 

• HR or office staff responsible for creating and 
updating org charts. 

• Hiring managers and recruiters looking to track 
and fill open positions. 

• Executives and department heads responsible 
for strategic planning. 

• Employees searching for the right people to 
contact within the organization. 

• New hires trying to understand your 
organization. 
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How do I get started? 

If you’re already a Built for Teams customer, simply purchase our 
data connector app through ADP Marketplace. Once you authorize 
Built for Teams to connect to your ADP® data, you can sync your two 
accounts. 

If you’re not yet a customer of Built for Teams, purchase the Built for 
Teams app from ADP Marketplace. Then you’ll be able to sign into 
Built for Teams with single sign-on (SSO) using your ADP login and 
start the data import process. 

The Value of  
ADP Marketplace 
Get everything you need to manage 
your people better, from hire to 
retire. Say goodbye to siloed 
systems, and hello to powerful  
HR apps all in one place — 
connected to your ADP solution. 

• Easy and secure 
• Seamless integration 
• Single sign-on 

About Built for Teams Org Charts 

Built for Teams takes org charts to the next level with real-time updates 
from your ADP Workforce Now data. Turn your org chart into an 
interactive, visual portal for your workforce planning data. Create 
future-state org charts, view potential impacts of org changes, and 
create succession plans. 

Visit ADP Marketplace to learn more about 
Built for Teams 
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