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Al-Powered Live Voice Translation



Al-Powered Live Voice

65+ Languages and
Translation

90+ Dialects

Pay-per-Use Cost
Model

Highly-Scalable On
Demand




CXone

Deployable with NICE CXOne Agent Assist Hub
Custom Endpoint



How ConnectLingua Transforms Businesses

e Reduced Language Barriers
o Eliminate the need to hire language specific agents or make caller wait for specialized agents.
e Improved Customer Experience
o Agents are not required to transfer or conference the call with 3rd Party translation services as the
solution is integrated end-to-end
o  Customers can communicate using the language of their choice
e Enhanced WFM Efficiency

o  Hiring can be focused more towards contact handling skills and streamlined to not require
language specific skills
e Reduced Overheads

o No Waiting Queues - Customers don't have to wait for specialized agents with language

proficiency



Agent Experience
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8/31/2023, 4:43:34 PM Quick Replies

| v
Sure Sir. In that package you will get four We are using an Al
nights and three days. Breakfast for three .
assisted translation
days is complementary in this and the 5 z
complete package is for 15,000 service, give me a few
moments please.

8/31/2023, 4:43:53 PM

Fantastic.
Please hold while | fetch

8/31/2023, 4:44:10 PM :
your details.

So Sir, when are you planning to g [ g [ (]

12023, 4:44:18 PM

Thank you for waiting.

As you know, | was planning before but | <0 ]

couldn't go due to a reasonm |

8/31/2023, 4:44:29 PM Can you please repeat
that?

Enter your message... Is there anything else |
with?

SEND OUTBOUND MESSAGE o

Give me more




