
  Pet Telehealth Pet Insurance

Use and Purpose Virtual point of care for routine, intermediate,
preventative, and behavioral veterinary care.

Financial coverage when utilizing in-person
veterinary services.

Human
Comparison Teladoc® for pets Health insurance

Cost Employer Sponsored (no cost to employees) Employees pay:
~$800/year/pet (Dog)
~$330/year/pet (Cat)

Support For All
Pets and Species Yes Most policies restricted to 

just cats and dogs

Can All
Employees
Enroll?

Yes. 

A single membership covers all pets in the
household.

Employees with young and healthy cats and
dogs, yes. 

*Older pets, pets with pre-existing conditions,
and exotic pets may not be eligible.

Are There
Exclusions?

All ages, breeds, and conditions (even pre-
existing) are covered. 
No exclusions.

Exclusions for pre-existing conditions and
other exclusions.

Inside Pet Family
Benefits

How Pet Telehealth compares to
Pet Insurance 
Often recognized as “Teladoc®” for pet families,
Airvet is one of the industry’s most popular new
benefits, helping employers recognize and support
the majority of their workforce who are pet families to
get easier, more affordable access to veterinary care. 

While pet insurance is another popular benefit for pet families,
the two solutions differ in many ways.


