Welcome to the
Comcast Business SmartOffice™

Video Monitoring System

STAY INFORMED. STAY IN CONTROL.

COMCAST
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Monitor your business with the Comcast Business
SmartOffice™ system — in the office or on the go.

The Comcast Business SmartOffice™ video monitoring system gives you the ability
to monitor your business with 24/7 video recording — all with easy online system
management. Comcast Business SmartOffice™ makes it easy to monitor your
business anytime, from anywhere.

This guide will give you a quick overview of the business grade features that are
available with the SmartOffice system.

Client Home Screen

Visit https://comcast.stratocast.com to get to the subscriber portal. ? ? ?

TBABGIANRE  companyName
Home

Home
@ Tips @ Announcements

View If you have questions about using Stratocast, dlick on the " icon for online 2/26/2015  What's New in Stratocast
help + New 33 tle pattern in Stratocast dlient

. ~ Enhanced video resolution on Stratocast mobile
Investigate Read mor

1/30/2015  As of April 2015, Google Chrome will no longer be
Vault (o e —
Starting April 2015, Google Chrome will remove support for
the Microsoft Silverlight plugin, which is a core component for

Configurations

monitoring video in Stratocast. Until then, current versions of
Google Chrome will now require users to manually enable the
plugin within the browser. As an alternative to Google
Chrome, clients may use Internet Explorer.

12/14/2014  What's New in Stratocast
« Stratocast mobile app 1.2 now available for Apple and
Android
+ Multi-site account management on Stratocast mobile
~ Android 2.3 no longer supported on Stratocast mobile

11/27/2014  What's New in Stratocast

Drop down menu to access Preferences, log out, or switch accounts

Link to Comcast Business support

Click on the “?” to access the Help interface

Tab links to different functions

- Home: View tips and announcements, or jump to other sections of the
site via tabs

- View: View camera feeds, Video zoom, create video bookmarks, etc.

- Investigate: View your bookmarks

- Vault: Preserve bookmarks permanently and download videos to your PC

- Configurations: Set up new users, adjust privacy, and edit new camera settings

5 Tips

6 Announcements
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Client Home Screen




Video Tab | DISPLAY LIVE VIDEO TILES

You have the ability to view multiple live videos within one screen.

Bistro - 2DC5

AlbertEinste... Barbados Ca... Bistro-2DC5 Ext- Parking...

1 Switch the view from one camera to multiple cameras
2 Toggle between different cameras by dragging the thumbnail into the view pane

Video Tab | ZOOM AND FOCUS WINDOW

1 Allows for digital zoom
2 Picture-in-Picture window allows you to focus on a specific portion of
video display while zoomed in

Video Tab




Video Tab | DATE/TIME PLAYBACK

You can input a specific date and time to view recorded video for up to 30 days.

Go to specific date and time

Time:  7/16/2015 9:41:41 AM

‘Advanced search

Note: White background-indicates that a recording is present,
green bars indicate motion, purple background.indicates future

@

1 Drag the timeline bar forwards and backwards to locate recorded video
2 Click the calendar icon to go to a specific date/time

Video Tab | SWITCH TO LIVE VIEW

You can easily switch between live and recorded playback.

Ext - Parking PTZ

1 Clicking the arrow converts video back to live view

Video Tab




Video Tab | BOOKMARKING

Bookmark : Albert-Einstein Main Entrance PTZ

1 Click the “Bookmark” icon to tag specific events in a video
Additional Video lcons

Albert-Einstein Main Entrance PTZ

Screen view after video
has been “trashed”

The “Tool” icon is for technician use only
“Trash” icon, clears all video from the video display; you can then drag a new
video into view

“Expand” icon, enlarges the video view by removing the tile options from view

6 Video Tab



Investigate Tab

This tab houses all of your bookmarked video clips. Bookmarks are saved for

30 days.

Investigate

7/11/2015 12:00:52 PM EDT

White Car

7/14/2015 1:30:56 PM EDT

Albert-Einstein Main Entrance

7/10/2015 1:42:08 PM EDT

Albert-Einstein Main Entrance

suspect car

7/14/2015 12:12:04 PM EDT

Albert-Einstein Main Entrance

7/10/2015 1:40:14 PM EDT

IDF Closet

1 Select a bookmarked video clip

2 Click the “Play” icon to play back the video in the Video Tab

Vault Tab

Search for message

instein Main Entrance

Test Footage

7/13/2015 2:25:58 PM EDT

Bistro - 2DC5

Threat Level Activated

7/10/2015 12:37:20 PM EDT

Training Room

Albert-Einstein Main Entrance

7/13/2015 9:30:22 AM EDT

Stratocast Cafe

Threat Level Activated

7/10/2015 12:37:20 PM EDT

office

View all

The Vault stores your selected video clips until they are manually deleted. All Vault
videos may be downloaded to your local desktop.

00:02:00 /2212015 10:13:41 AMEDT  6/22/2015 10:15:33 AMEDT 474 MB
0002 612 a3 6/22120159:48:33 AMEDT  0.13M8
00020 6/12/2015 1:4337PMEDT  6/1212015213.46PMEDT  0.13MB

o2 6/12/2015147:57 PMEDT  0.13M8
00:02:00 6/12/2015 13858 PMEDT  6/12/20151:4237PMEDT 359 MB

Note: The Vault allows up to 1 GB of storage on the subscriber portal. There is
no limit to the number of customer downloads.

Investigate and Vault Tabs




Download Video to Desktop

Investigate

Search far message Q. viewall

1025 Square 1025 Square 1025 Square 1025 Square

Bookmark 5 Bookmark 4 Bookmark 3 Bookmark 2 Bookmark 1

772972015 5:47:32 PM EDT 7/29/2015 5:47:25 PM EDT 7/29/2015 5:47:19 PM EDT 7/29/2015 5:47:13 PM EDT 7/29/2015 5:47:05 PM EDT

1 Select the bookmarked video you want to export and click the “Filmstrip” icon

Investigate

Save as video clip

Avideo clip will be created and formatted for viewing offline.
Video clip wil include sequences before and after: 7/29/2015 5:47:32 PM EDT

1 4 Minutes before
Cancel Save

2 Select the length of time before and after the bookmarked time that you wish to
save, then select Save — this places a copy of the video clip in the Vault

Download Videos




1 To download, select the video clip you want to export in the Vault Tab

2 Click “arrow” icon to initiate download

3 Select Save to download to your desktop
Note: Downloaded video may automatically be saved to your downloads folder —
if you'd like to select the download location, choose the drop down button to the
right of Save and select “Save As”

Administrative Functions

Configurations

1025 Square
Plan: HD+ Model: AXIS M1025
Recording type: Cloud continuous

Configurations

Maximum fra

Allow my Stratocast reseller and Genetec to access my portal (£
My Stratocast system is connected to a Security Center system NO

My Stratocast system is being monitored by a monitoring facility No

Cancel Save

1 View camera configurations
Note: These can only be modified by a technician

2 Add up to 4 additional users to your account (e.g., managers on site)

3 As part of the installation process, the technician will configure your account
so that Comcast and Genetec do not have access to your video

Download Videos and Administrative Functions




Preferences and Help

From the Preferences screen, you can change your name, email and other contact
information, and choose to receive email updates.

ST BUILT FOR
SEBABRUSINSS  company Name

Username johnsmith132457@gmail.com

Firstname*  john
o Lastname*  Smith
Phone number

Email address*  johnsmith@gmail.com

Language | English B

Mobile authentication key -

Receive motion detection notifications

Receive email updates about Stratocast and provide feedback

The Help screen shows a list of FAQ solutions for your quick reference.

Content | Search | Index

B user Guide X

@ proface c your pr

@ Gotng siarted To chang 8 the or enabl lated notificat hange your personal pref your
2 Whatis Stratocast? active.
@ stratocast accounts
2 Usemames Video: @

E Firewall settings
) Logging on to Stratocast
2 Logging offfrom Stratocast hanging Personal Preferences
E Home page
[ Changing your personal preferences
@ Release notes
@ Basic monitoring
@ Camera options
@ Bookmarks
@ video export
@ Ciient users
@ Account management
@ Troubleshooting
@ Glossary
) Technical support

Watch this video tutorial to learn more. Click the Captions icon (CC) to turn on video captions in one of the available languages.

Preferences

Text: @

Browse

Creati key for your
Modifying your authentication key
Deleting your authentication key
Home page

Preferences and Help




Mobile App Overview

Enjoy the ease of monitoring your business anytime, anywhere with the Comcast
Business SmartOffice™ Mobile App. You can download the app for your mobile
devices by visiting the Apple, Andriod and Windows stores and entering “Stratocast”
in the search field.

PRNO0T R 3 N0 3o il 41% 5 03:58m

Stratocast G Stratocast

Albert-Einstein Main Entrance PTZ
Barbados Cam @
Bist

Ext - Parking PTZ

1 Select camera to view; snapshot video image and send using mobile email or text
2 Go to specific date and time

Mobile App Overview




Q@) 3 NODE 3 s .l 41%5 03:59pm Q@ 3 NDE D os al 41% ) 03:59pm

Stratocast Bis Stratocast Genetec Demo

Take snapshot

@ Add bookmark

Options

Albert-Einstein Main  Refresh

[ ¢ & 5 Options

- i
Ext - Parking PTZ Disallow cellular

Enter a bookmark message

3 Bookmark video
4 Switch accounts (e.g., switch between different locations)

eeeco ATET = 2003 63% > a@ 3 RN 1 03:59pm Note: As shown, there
{ Back  Bistro - 2DC5 Stratocast will be slight display
. differences between
ake snapshot
the iPhone App and
Add bookmark the Android APP

Options

Mobile App Overview




