
ADDING THE 
ADP ASSIST™ AGENT 
TO MICROSOFT TEAMS
Instructional guide

This guide will help you successfully add the ADP Assist agent to 
your organization’s instance of Microsoft Teams, giving your people 
access to ADP’s HR and payroll expertise directly in Microsoft Teams.

Note: To add ADP Assist to Microsoft Teams, you must be an Entra tenant administrator for your organization.

How to download and enable the agent directly 
from the Microsoft 365 Admin Center

Step 1: Navigate to the ADP Assist agent

1	 To get started adding ADP Assist to Microsoft 
Teams, navigate to the Microsoft 365 Admin Center.

2	 From the Microsoft 365 Admin Center, select 
Settings > Integrated Apps or Copilot Agents from 
the navigation.

3	 Type “ADP Assist” into the search bar to find 
the agent in the catalog. This catalog acts as 
the “agent store” for admins.

4	 Once you’ve found the ADP Assist agent, 
click on the listing.

https://learn.microsoft.com/en-us/microsoft-365/admin/manage/manage-copilot-agents-integrated-apps?view=o365-worldwide


Step 2: Accept permissions

1	 Once you’ve navigated to the ADP Assist listing and reviewed 
the listing information, go to the Required permissions section, 
review the permissions and select Approve to approve the app.

Step 3: Assign the agent to your people

Now that you’ve accepted the required permissions, you’re ready to 
assign people access to the agent.

1	 Choose Assign to Everyone to give everyone in your organization 
access or select Specific users and groups to grant access to a 
subset of users.



How to install the agent for your people

After a person is assigned access to 
the agent, they need to install it in 
their Teams instance before they can 
use it. You can either preinstall the 
agent for any or all of the users who 
have been assigned access, or they 
can install it themselves.

Option 1: Preinstall ADP Assist for Microsoft 
Teams (recommended)

To give your people easy access to ADP Assist in Microsoft 
Teams, your Microsoft administrator can follow these 
instructions to preinstall it for your users, after which the 
agent will automatically appear in users’ Teams instance.

Once your Microsoft administrator has followed all the steps 
outlined above, people in your organization can view the 
agent in Teams.

Option 2: Allow people to find and install the ADP Assist for Microsoft Teams

There are two ways for your people to find and enable the ADP Assist agent for Teams.

USING MICROSOFT TEAMS

1	 Open Teams and select Apps located in the 
bottom-left navigation.

2	 Search for the agent by typing “ADP Assist” 
in the Apps section of Teams.

3	 Select Add to include it in your Teams client.

4	 If ADP Assist has been preinstalled by your 
administrator, it will automatically appear in 
your Teams sidebar.

USING COPILOT CHAT

1	 Open Copilot Chat in Microsoft 365.

2	 Navigate to the Agents tab (or Agent Store 
if available).

3	 Search for the agent by typing “ADP Assist”.

4	 Select Add or Activate.

5	 The agent will now appear in your Copilot 
Chat sidebar.
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