
ADP ASSIST™ FOR 
MICROSOFT TEAMS
HR powered by people.
Accelerated by Microsoft Teams for ADP Assist.

Employees expect fast, simple support without jumping between 
systems or waiting for answers. ADP Assist brings the power of 
ADP’s HR and payroll expertise directly into Microsoft Teams and 
Microsoft 365 Copilot — so HR, managers and their people can get 
answers and take action without leaving their daily workflow.

Why this matters to your employees

HR support
Get instant answers to 
HR-related questions

Payroll assistance
Access pay statements and 
get insights into possible 
pay variance

Time and attendance
View time-off balances 
and latest timecard entries

Benefits help
Answer open enrollment 
and benefits questions

Employee self-service
Simple self-service inside 
Microsoft Teams and 
Microsoft 365 Copilot

What is ADP Assist for Microsoft Teams?

ADP Assist for Microsoft Teams is an AI-powered HR and payroll agent 
that gives employees direct access to information, guidance and self-
service tasks — all within Microsoft Teams and Microsoft 365 Copilot. 

Employees can ask questions, access personalized information and 
complete routine tasks in the tools they already use every day. HR 
teams gain efficiency and consistency, while employees gain clarity 
and confidence in their employment information. 

Why this matters to HR leaders

By improving how employees experience HR and payroll, ADP Assist 
helps HR leaders:

Reduce inbound inquiries and repetitive support tasks

Deliver consistent, accurate guidance

Help improve employee experience with payroll, time and benefits 

Support a more productive, engaged workforce

Modernize HR support without introducing new tools

Discover how ADP Assist for Microsoft Teams helps employees 
get the answers they need, when they need them. 

Learn more at adp.com/assistforteams
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